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any relatIOnship Wlth "Mortgage Center" despite the fact that my credIt report clearly shows 
S 4 7 that Dana Capital Group accessed my crewt 

Instead of Investlgatmg my complamt, NCO decided to send me a debt collectlon letter, It 
retwlled the documents to me and It apparently continues to sell credit reports to Dana 
CapItal Group who in turn provides credIt reports to "Mortgage Center" rn vlOlatlon of the 
FCRA 

Please immediately terminate report reseller NCO financial Systems and Dana Capital� 
Group.� 

Fee] free to contact me by fax to 571-222-]000 If you should have any questions� 

Sincerely,� 

cfJi. Baker 

c posted at http //fight-back us/forum/mde’\ php?showtoplc=5 I I and http //credHsun org! 

Enclosures 
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NCO Group, Inc. 
507 Prudential Road January 20, 2005 
Horsham, PA J9044 

Office Hows 8 00 a m - 9 00 PmToll Free (866) 221·9070 Monday through Thursday, 8 00 
a.m - S 00P m. Friday.8 00 a.m ­
12 00 noon Saturday 

Christme Baker 
� 

� 

Dear Chnstme Baker 

Thank you for your recent cornmurucsuon I can assure you that we are committed to 
assisting you., however, we have been unable to locate the matter you have referenced 
from the mformation we have been provided. Please provide us WIth further identifymg 
mfonnation such as your socia! secunty number, the name of the ongina) creditor, the 
credItor's account number and/or reference number and the bIlling address ot the 
account. A copy of any correspondence you may have received from us would also be of 
assistance. KIndly contact me at the above address with thiS m1ormallon 

Thank you for your anucipated cooperatJOn regarding tlUs request 

Very truly yours. 

�~ �'�"�'�l�~�\�\�L�-�v�.�.�. �~�1�~�'�-
Amanda Refsmder� 
Correspondence Analyst� 

Ttns IS an attempt to collect a debL Any information obtamed will be used for that 
�p�~�o�s�e ThIs is a commUnicatIon from a debt collector. Our local address 1S 3434 cast 
22 Street, �T�u�c�s�o�~ AZ 85713 Office hours are 8.00 am - 5'00 p.m. Monday through 
Fnday 
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Chnstme Baker, 09 32 AM 1/17/2005, Dana CapltaJ Group providing NCO account acces Page I of2 

To kathy ross@NCOgroupcom� 
From ChristIne Baker <chnstlne@creditcourt com>� 

_'I."" Subject Dana Capital Group providing NCO account access to lead generators� 
a �~ '::1� Cc 

Bec 
X-TransWinRQD <:25050002> 

1/17/05 

Kathy, 

My press release "Mortgage Banker Dana Capital Group Named In Junk Fax LaWSUIt" 15 posted at 
http //www p-fweb com/releases/2005/I/RrwebxmI195723 php - accessed 72,000 at PRweb and I plan 
on an update as things develop If/when Dana Capital answers my suit 

I find ,t very distUrbing that your legal department has apparently not acted on my letter, posted 
at bttp IIflgbJ-ba_ck-us/forumllndex �R�.�b�R�?�s�h�o�Y�v�'�t�P�R�!�c�=�4�2�J�~�. , as you would certainly know about It If 
the Dana account was closed That's why I decided to demand $1,000 for thiS unauthorized 
access to my credit report from NCO Considering the Implrcatlons and especially the risk of 
ID theft by these thugs who have nothIng but disregard for the law - I really don't understand 
what your legal department IS thinking 

At bUR �I�I�f�l�g�h�t�-�b�-�.�p�~�k�_�l�.�d�.�s�/�t�o�l�u�I�J�:�I�b�n�Q�e�x�_�p�.�b�p�?�s�h�o�_�w�f�o�r�u�I�!�l�=�3�3 IS the tOPIC regarding the Dana scam 
and the other companies Involved Most of my Dana research IS at httr:U/flgbt: 
�!�l�a�c�~�_�u�~�/�1�.�o�!�.�.�u�m�l�l�Q�d�~�~ pbp-?showfpf!.Jm=32 

Here are some of the more relevant links from thiS page 

10-15-04 - Dana CaRltal resp-onse 
"no relationship to Mortgage Center" 

12/6/04 - "Oana Cap-Ital Group" Identified as mortggge lender� 
the Inquiry on the Expenan credit report� 
oChristine 76 9th December 2004 - 04 54 PM� 

12/9/04 - My fax with the Ingulry on the credit rep-art 
"Dana Capital Group" 

12/9/04 - Dana Cap-Ital Group. Amanda Smith reSR.Qnse 
dentes knowledge, needs documentation 

12/13/04 - Dana Cap-Ital Amanda SmIth not Interested� 
"that blurb on the credit report realty doesn't tell me much"� 
oChristine 61 13th December 2004 - 03 01 PM� 

I have NOT received any further communications from Dana Capital 

I have no report # for you, as I don't have a copy of the report you provided to the people who 
use Dana's NCO account They only ran Expenan, and the report number on the report I got 
from Expenan dIrectly obViously doesn't have anything to do wrth your reports 

2/1212005Pnnted for Chrisbne Baker <christine@credltcourt com> TV 0073 Case 3:07-cv-08032-JAT     Document 93-5      Filed 08/04/2008     Page 4 of 30



Chnstme Baker, 09 32 AM 1/17/2005, Dana Capital Group providing NCO account acces Page 2 of 2 

Please let me know If you have any questions, 

8 5 0 Chnstlne Baker 

TV 0074 
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I Dreao 2004� 
Christine Baker 

 
S 5 1 

Tel: 206-202-4653 
Fax: 571-222-1000 

ATIN: LEGAL DEPARTMENT� 
NCO Financial Systems. Inc� 
507 PrudentiaJ Road� 
Horsham. PA 19044� 

Via certified mail 

December 24, 2004 

Re: Request for lIIlIDediate credit report account tennination of Dana Capital Group, Inc 

To Whom It May Concern: 

J hereby request thBt you IMMEDIA TELY cease to provide (:redit reports to Dana 
Capital Group. 

For your reference, I am enclosing my complaint with the Ca1.Ifomia Department ofReal 
Estate as well as the documentation. 

In Ms. Smith's 10115/04 fax to me, she vehemently denied that Dana Capital Group has 
anything to do with "Mortgage Center." However, NCO Fmancial Systems provided my 
credit report to «Mortgage Center" and you claim to have obtained the report on behalfof 
Dana Capital Group 

Despite my attempts to get Ms. Smith to investigate for literally months, she has not 
contacted me since I provided her with your inquiry on my credit report. 

At this tune, I have only named "Mortgage Center" and Dana CapItal Group in my suit In 

Kingman Superior Comt. It appears that NCO Financial Systems provided my credit report 
to "Mortgage Center" without having verified its identity, proper licensing, etc. 

As the documentation shows, Dana Capital Group is a scummy lying outfit that shouldn't get 
anyone's credit report and unlicensed scammers like "Mortgage Center" most defimtely have 
no permissible purpose to obtain consumer credit reports. 
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Should you continue to provide Dana Capital Group with crernt reports for therr illegally 
a S '2 operating subsidiaries/agents, I will certmnly do whatever it takes to make NCO Financial 

Systems comply with the law.� 

Why didn't you check out the "Mortgage Center" office in PhoenIX prior to providing crecht� 
reports?� 

Whv didn't you notice tha: they -wt:re Dot licensed with the Banking Department?� 

"Why shouldn't J sue you?� 

Sincerely,� 

JtI 
Christine Baker 

c: posted at http lifight-back us/fonunlrndex php?sbO\vtOplC=428 and 
http://creditsuit orglcreditphplbJog/commentslmy_request_to_nco_financial�~�o�u�p _to_termI 
nate_the_dana_caP1tal-yOUP/ 

Enclosures: 

1) A Mortgage Center junk fax 
2) 10/15/04: Dana Capital Group denial (dated 9/9/04 in error) 
3) 1216/04: The inquiry on my Experian credit report, identifying Dana Capital Group 
4) 12/23/04: My Complaint with the CabfOlD.l8 Department of Real Estate 
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ChnstiDe Baker� 
� 

Tel: 928-564-2642� 
a 5 ;,fax: 571·222-1000 

Email: christine@bayhonse.com 

Enforcement� 
Department of Real Estate� 
320 W. 4th St, Ste. 350,� 
Los lu:geles, CA 90013-1105� 

December 23, 2004 

Re: Unlawful Practices by Dana Capital Group.. Inc. - DRE License 01389857 Kelly David 
Christensen and Antonio Yeluz Nanadiego. <Ibn Pacific West Mortgage - DRE license 00905042. 

To Whom It May Concern· 

After receiving junk faxes from "Mortgage Center' in Phoenix, Arizona, I le8I1led that they were not 
licensed with the Arirona Department ofBanking and I filed my complaint. Upon my fonow-up 
calls, they told me that pursuing unlicensed lenders was "not a money making venture'" and that thetr 
calls to "Mortgage Center" resulted in hang-ups. See http://fight­
back.us/forum/iDdex.php?sbowtopic=191 

When 1 first called Dana Capital Group, Kelly Christensen confirmed that "Mortgage Center'" 
operated under the Dana Capital license. I requested. payment of my statutory damages for the 
unsolicited faxes and she transferred me to Amanda Smith, the Legal Department Coordinator. 
During this call as well as in the 10/15/04 fmc, Ms. Smith denied any association with "Mortgage 
Center" and she claimed that they do not send unsolicited faxes. 

I subsequently applied with "Mortgage CerIter' and Dana Capital Group was identified as the 
mortgage lender who obtained lJ.ly credit report on 12/6/04. I provided Ms. Smith with the mquiry 
on my credit report and I requested an explanation, but Ms. Smith was no Jonger interested in 
mvestigating my complaint and she has not contacted me agaia 

On 12/22/04. Jessica with "Mortgage Center" called me to follow up on my application and I 
noticed that she called from 909-393-4017. That number was answered by "Pacific West" The 
"Mortgage Center" employees Jessica, April and Crystal apparently relocated from Phoemx to 
ChIno, CA. 

"When I asked Crystal why Dana Capital Group was listed on my credtt report, she told me that 
"Mortgage Center is licensed with Dana Capital." When asked why the phone is answered by 
Pacific West, she claimed that they are all related and licensed in all states. 

In subsequent calls, I finally spoke with Stephanie. who eventually provided the licensee's name 
Antonio Veluz Nanadiego, dba Pacific West Mortgage. DRE license 00905042. 
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Stephanie also stated that Pm:ific West is 8 mortgage Joan processor, processing all loans outside 
California for Dana Capital Group. 

,.,. 5 J spoke with Mr. Nanadiego, the broker ofreconi fOt Pacific West at 909-524-1044. AppllIently he 
IS fully aware of the unlawful advertising. He identified Rocky Bam1ftD() and Jack �M�i�l�l�~ (DRE 
license OOB47918., smrendered after suspension) as the persons in charge ofmarlceting and he stated 
that he had requested that they stop the junk fuxing. Mr. Miller is also listed as owner ofPacific 
West on the bnsiness license. 

Summary: 

Ms. Smith with Dana Capit8l Group has appmendy known since my initial complaint that they ARE 
sending out unlawful advertisements. After all, she admitted in her 10/15/04:fax 'that she spoke with 
Crystal. Ms. Smith also later admitted that they have had other junk fax complaints, AFTER I 
pointed out that her fax was dared 9/9/04 and she obviously forgot to change the date of a letter 
written in response to a similar complaint. 

Not only did the jl.mk faxes violate the TCPA., but they failed to identify the company and hcensing 
agency. All persons involved took extreme measures to hide their we �i�d�e�n�t�i�t�y�~ with Ms. Smith 
resorting to sending her &xes on the letieIhead fOT "'Dana Capital Group of Arizona., Inc." 

Despite my tepcared requests. Ms. Smith bas failed to explain the purpose of two "Dana Capital 
Group" corporations, both licensed and ope:ratinB at the S8IDe address. 

My extensive research and correspondence is posted at my web site. J scheduled a press release 
about this matter and I am certainly able to testify under oath about my Dana Capital Group and 
�P�a�c�i�£�c�.�W�~�M�~�~ 

The BBB lists complaints including aDegmions of false replies by D@8 Capital GTo\1P. They lied to 
me on manerous occasions. not only about the junk filxes and their name, but they clAimed that 
mortgage inquiries will not lower credit scores - an entirely FALSE statement 

Please: take immediate action to stop the unlawful conduct oftbese CROOKS!!! 

�s�~ 

cCncBakcr 
C: posted at http://fight.-back.usIforom1index.php1showforum=33 

Enclosures: 

1) A Mortgage Center junk fax� 
2) 10/15/04: Dana Capital Group denial (dated 919/04 in error)� 
3) 1716104: The inquiry on my Experian credit report, identifying Dana Capital GroUP"� 
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Christine Balrer� 
rel: 206-2Q2-4653� 
Fax: 571-222·1000 

8 5 SATIN: Amanda Smith 
Legal Department 
Dana Capital Group 

December 9.2004 - via fax to m-543..Q810 -1 pas 

NCO FINANCIAL SYSTEMS� 
�D�.�.�f�,�t�u�~�s a: 
5D1 PRUDamAl.RD 
HORSHAM PA 1904<4 
C<lmUleJltS: 
R8tIIl eatat9 roan en btmaJfofDANA 
CAPfTPLQROUP"WUb 3Uyearu �~�l�J�8�'�i�'�m�8�f�t�t 

terms.. Tht:G Inqufry IS �s�t�t�l�e�w�J�e�~ to �~�n�f�J�n�U�8 
on mum! unID 1-2007. 

." 
�M�t�\�:�~�l�_�. 
:)lffW"J\1IY. 
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Dmm Capital Group ofArizona, Inc. 
24361 El Torn Rom!. Suile 280 

LaBuna Woods, CA 92653 
S56 

SeptEmber 9, 2004 

VA FACS1M1LE57J-122-1()()() ONLI 

RE: "MOJ12age Ceater" Fsc:rimile 

0Qr Ms. Baker. 

I 8m in reoeJpt ofyour letter �~ October 1'. 2004. Upon reviewing the �~ in 
�~�~ �~ have determlMd that it is not 8ttI':i'b1mble to our company. nana Capital Group of 
Ariron&, IDe. does DOt engage in facsimile advertising. 

Now1we in the fax is our a:JIl1P6llY named or olhe.rwft8 jdtmtified. 'Ibc:re �~ no rc1a11onship 
bctwClCD ow COInpaD)' and �"�"�M�~ een:a-'. I �l�W�C�i�l�l�~ �~ lit (888) 910-7827, the number 
you �~ and �~ her if �~ was VOana Capital." She mfonued mB she was 1\0(. She 
infotmcd'IM Mortgage Cent1lir offa1J �~�S to �~ J 8$ked h=-ifdJey aetuaJJy 
provided the loans, lind she told mo �~ Canter omrtradB with diffi:rent }ftDdra'a. DaDa 
Capftal docs not contraest with tb!a company. �A�~ �~ �~ tbaZ are ae:tnalJy responafblc 
for sending the tax are 8WB21: oftbctrpotaltiaI liability. it would <mJy tOIJow that they WQu1d 
instrlx¢ their 8Ulff how to BDSWClI' inquiric:s in ordCJZ' to avoid that liabiWy• 

. We bd)eve Mortgage Center is a lead ge:nacuing oe>mpJmY. Lendin,g Tree"s tremeadotJs snocess 
with the idea ofldting �1�~ C01XlJ)ete for eonsumers' �~�e�s�s has substaIrtiaUy changed 
�~ 1::nding. I...t:ndin&nu takes an application from a cunsWDet 1hat indDdes all t;ypes of 
pen>on.al financial data. 'Ibis in1bnDation �~ called a lead md Lending �~ sell! leads to Iandcn 
and brokl:'l'6- TYpica1Jy, CQn5Umcrs do not SO du'oush en eppUC8Xfon aDd offer up personal 
finaDcisl infonnation unless they were tn:1Jy interested in a IomL. �T�h�~ mortsaBe lendctB 
sns1 �~ ptd"er '3peD.dingtheirn:wkdingbudponpurcbasinglCads re1het 1bJm pay;ngfor 
any kind ofgeneral advertising campaign. Since competition amuna competing Jandc:s. 0!l8 
�1�~ bas to be sold to two or more IC!Kk:s. Whar bas now evolved is a sizeable m81kot for 
mortgage lCll<lin.lleDd8. 

A company like Mortgage Center seods out gmerlc morr,gage loan �a�d�v�e�r�t�i�&�e�m�~�t�s that don�~ 

ide:nti1Y any particular JeDder and te.ku infurmation DeQCSSazy to �~ a lead.. Sino! the ad does 
not aea!Ie any �~�n t<glUding a specific �l�~�t the leads that Gl'e Sc::nez &ted �~ not 
cxclu:rive to any one lc:nda and can be sold to anyone. TbiB W'r!Y MOrtg88e Center can 5CDd out 
its own g:::nz:::ic �~ field �~ at its call cente-under gmcaic. names Q1d. genetDte Jeada that can 
be sold to my number of lCIDde:s. MartgB.gC Cmtta- is Dot the only company doing 1his kind of 
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Should you continne to provide Dana Capital Group with credit reports for their illegally 
operating subsidiaries/agents. r will certainly do whatever it takes to make NCO Fmancial 

8 5 �~�y�s�t�e�m�s comply with the law. 

Why didn't you check Qut the �'�~�o�r�t�g�a�g�e Center" office in Phoenix prior to providing credit 
reports'! 

Why didn't you notice that they were not licensed with the �"�R�~�n�k�i�n�g 'Oepg.!tment?� 

Why shonJdn't I sue you?� 

Smcerely,� 

&f 
Christine Baker 

c: posted at http l/fight-backus/forumirndex-[!hp?showtoPIc=428 and 
http://creditsuit.orglcreditphplbloglcommentslmy_request_to_nco_financial-DOllp_to_tenm 
nate_tbc_dana_capital....,groupl 

Enclosures: 

1) A Mortgage Center junk fax 
2) to/15/04: Dana Capital Group denial (dated 9/9/04 in error) 
3) 1216104: The inquiry on my E:xperian credit report. identUying Dana Capital Group 
4) 12/23/04: My Complaint with the California Department ofReal Estate 
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�A�U�~�~�A�.�I�.�I�~ �~�i�'�I�'�. u."­
Refinance todayl 

7-tOday Funding/30yr fixed rate 5.375% 

_f �~�~�.�.�,�. 'Ii"_......I ......,ad nl, 
�~ UF!! ,aeLLSH!U! H:I! x ... 

., No Income docum.w.t1lt!m! 
'" StBted Income 

_ .; FairlBad credit Ok 
./ Call- 9:30am & 4:30pm PST for an answer 8£ a loan lock in minutes. 

LoaD 
Amount 
S100.000 

3.75o/D 
3yr/27fhed 

463­

5.375% 
JOyr fixed 

559_ 

4.75% 
15 yr fixed 

771_ 
Sl5n,OOO 694_ 839_ 1166_ 
$200,000 
$2S0.000 

926_ 
1157_ 

1119_ 
1399_ 

1555_ 
1944.,. 

$300,000 1389_ 1679_ 2333_ 

2 Easy Ways to Apply 
1. C'all1-80fJ-31D-9008 2. Fax 1-800-890-4355 

�~ �~ 875% JoF �-�G�.�.�)�~ '-4.875% 

Fax this �~�w�o�d�c �~�t�o 1-800-890-4355 
1"u1l Name Co-Ucxrowcr . 

Social tf: 
1\l11:hQI ization to n:vicw c:rcdil file: 
Social"" tt: 

Addrcsa: 
U VQ8 UNo 

Call meal: H: ( ) Propmi)' �V�a�J�~�e�: $ 
W:( ) 
C:( ) CuJn,nt &lAnge. $ 

Ucst time to call: 
Our howIchold inoomo is- Rs!. mor1JP18e I1ppJiCld far. 
nRllrmnnoe n Credit �C�t�m�I�~�p�$ n Hit in lam 36 mas 

n Single Fnmil)' n Multi-Family n Full income Venlicn1ion nNo income Vanfication 

251(-FI D2.2.604 

nConsolidate 

�J�I�1�l�l�o�u�t�a�~ to �~ 
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£800 III� 

�~ �-�-�-�=�_�:�.�.�:�.�~�.�~�.�~�_�:�.�.�.�.�7�=�O�=�O�=�-�;�4�. �~�~�~�[�]�_ �O�~�0�4 �2�9�0�'�!�.�.�7�.�7�.�4�~�.�) I_II
US POSTAGE 

Moo_ Irom ZIP ll8#4 

-I,�_�~ com __�0�7�1�~�2�0�4�2�. _ J�~�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�J 

r�c�~�n�~�m�~�~�~�-
 

I � 
I� J 

,'7iil', tl:f7I17lAWI 

�~ 
$4.88 
RRSTCLASS �-�~ 
FEB 1. 200!1I II IIII111 I� 

',,,111,1.,11,,,,.',1,,1,1,,',111,,,11,,,,,','1'..,11,,",I, II� 
ATTN: LEGAL DEPARTMENT 
Tn",UDlon 
PO 801 2000� 
Clleslcr. PA 19022-2002� 

6SU-_..._]�l�~ 

I 

Case 3:07-cv-08032-JAT     Document 93-5      Filed 08/04/2008     Page 14 of 30



...' 
,: " 

'f 

.. ' 
�.�~ ­

'.. 
" T. \ 

......­L .._--.... ---' 

TV 0084� 

Case 3:07-cv-08032-JAT     Document 93-5      Filed 08/04/2008     Page 15 of 30



--------------------------

- - - - - - - - - - - - - - -- - - -- - - - - - - - - - - - - -

Disclosure (134014556-001) 
Thursday. February 17. 2005 

�-�-�~�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-

Information For Consumers 

Number Of Files: 00 
Received On: Thursday. February 17. 2005 

Via: TransUnion Website 
Initiated Because Of: Consumer 

Consumer States: Nothing 
Proof Provided' None 

Current Status' Request Deleted 
Pri nted On­ (# #) 

Print Language: English 
Sent Score' No 

CHRISTINE� BAKERMailed To� Consumer At: 

. - - - - - - - - - - --- - - - ­
Payment Processing 

Products Requested: Dlsclosure� 
Fee Received: $000� 

Refund Amount: $0.00� 

-- -- - - -.-.- --- .--- --- -- ----- --- -­
Information For Internal Use Only 

Initially Entered� On: Monday. February 28. 2005 
At: 5:12:00 am 
By: UnKnown User (C3481) 
At: Crum Lynne. PA 

Processed� On: Monday. February 28. 2005 
At: 5:14:00 am 
By: UnKnown User (C3481) 
At: Consumer Relations Global 
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Disclosure (134014556-001) 
Thursday. February 17. 2005 

Input 

SSN: 
Date Of Birth: 

Name: CHRISTINE BAKER 
Telephone: 
Employer: 

Current Address: 

Previous Address: 

Second Previous Address: 

TU 0086� 
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Letter (134014556-002) 
Monday. February 28. 2005 

Information For Consumers 

Received On: Thursday. February 17. 2005 
Via: Mail 

Initiated Because Of: Consumer 
Printed On: Monday. February 28. 2005 

Print Language: English 
Paragraphs Added: #422 No Hit 

#%0 Additional 
Identification/Consumer 
Disclosure 

Mailed To Consumer At:� CHRISTINE BAKER 

Information For Internal Use Only 

Created� On: Monday. February 28. 2005 
At: 6:02:00 am 
By' RAJESH PILLAI (C3384) 
At: Consumer Relations Global 
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*** 134014556-002 *** 
P.O Box 1000� 
Chester. PA 19022-1000� 

RETURN SERVICE REQUESTED� 

FEBRUARY 28. 2005 FILE NUMBER 134014556� 

CHRISTINE BAKER� 
 

 

Thank you for contacting TransUnion. Our goal is to maintain� 
complete and accurate information on consumer credit reports. We� 
have provided the information below in response to your request.� 

Re: Unable to Locate Credit Report� 

TransUnion maintains credit reports on individuals who have� 
eXisting credit histories. Based on the information you provided.� 
we are unable to locate a credit report for you. If you would� 
like to send additional verified information. we will be happy to� 
re-check our records Acceptable forms of address verification� 
include a copy of one of the followlng documents that shows your� 
current address: current driver'S license. utility bill. signed� 
lease. bank or credit union statement. cancelled check. signed� 
homeless shelter letter. Medicaid or Medicare card. paycheck� 
stub. stamped post office box receipt. prison ID. state 10 card.� 
W2 form. Acceptable forms of social security verification include� 
a copy of one of the following documents that shows your social� 
security number' current driver's license. W2 form. paycheck� 
stub. social security card. letter from the social security� 
administration. state 10 card. Medicaid or Medicare card.� 
military ID. bank or credit union statement.� 

You may contact us at (800) 916-8800.� 
Our business hours in your time zone are:� 
8:30A.M. TO 4:30P.M .. Monday-Friday. except major holidays.� 

If you have any additional questions or concerns. please contact� 
TransUnion at the address shown below. or visit us on the web at� 
www.transunion.com for general information. When contacting our� 
office. please provide your current file number 134014556.� 

P.O.BOX 1000� 
CHESTER. PA 19022-2000� 

PAGE 01� 
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05 FILE NUMBER 134014556� 

Disclosure Request File Number: 134014556 Date: 02/28/2005 

To receive a copy of your credit report please complete this 
form. and attach proof of the required information before 
returning it to TransUnion Consumer Relations. If you wish. you 
may also use this form to purchase a credit score and have it 
sent with your credit report. 

Name: Sr .. Jr .. III. IV. V. Other: 
(circle one if appropriate) 

Other Name(s) Used: _ SSN: 

Current Address: _______ Date of Birth: _ 

_______ Home Phone: 

Previous Address: ______ Ori ver' s 
License #: _ 

Include Payment (if necessary):� 
If you would like to receive your TransUnion Consumer Credit� 
Score in addition to the credit report. please provide additional� 
payment.� 

TransUnion Credit Score - $ 5.95 

Check here to include credit sore with credit report. 

CC Type: ( )Amer. Express ( )Visa ( )Master Card ( )Oiscover� 

Credit Card Number' _________ Exp. Date _� 

Customer Signature: _� 

You may also pay by sending a check or money order for the� 
required amount. payable to TransUnion. Once payment is received.� 
we will promptly send you a copy of your credit report (and score� 
if appl icable).� 

Attach Required Proof:� 
Attach a copy of one or more of the following documents to show� 
proof of address and SOCial Security number.� 

Address &SSN Proof Combined Includes: current driver's 
license. bank or credit union statement. Medicaid or Medicare 
card. paycheck stub. state 10 card. W2 form. 

Address Proof Only Includes: utility bill. signed lease. 
cancelled check. signed homeless shelter letter. stamped post 
office box receipt. prison 10. 

PAGE 02 
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05 FILE NUMBER 134014556 

SSN Proof Only Includes: Social Security card. letter from the 
Social Security Administration. military ID. 

For Internal Use Only: 

C3384 05 
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• 
231 

From: <Ibasupport@transunlon com>� 
To: <creast@transunlon com>� 
Date: Mon, Aug 22, 2005 548 PM� 
Subject: 2005082217480244820248 Dispute Imtlated from TransUmon com� 

Mon, Aug 22, 2005 05 48 02 PM COT 

FIN 

Dispute 10 2005082217480244820248# 

SSN  

Name Chnstlne Baker 
Address 989 So Main St, Apt #A-150 
Cottonwood,AZ,86326 

PrevIous 

Home Phone 
Employer 
Birth Date  

Personal InformatIon CorrectIOn 

Dispute Details 

Dispute 1 ­
• Company Cap One 
- Account 52910714XXXX 
- Reason (Other) This account was paid as agreed, why IS It reported as 

"unrated" to PnvacyGuard? 

Comments� 

1) Numerous accounts are Incorrectly reported as "unrated",� 
please correct to "paid as agreed"� 

2) Trans Union declined to provide me With my free annual� 
report In 12/04 Therefore, please provide me With a FREE� 
report online� 

continued In dIspute #2� 

Email Address chnsbne@credltsult org� 

TV 0144� 
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Consumer Credit Report for CHRISTINE B. BAKER� File Number:  
Page: 5 of 8 

TransUnion.Date Issued: 08/25/2005 

Regular �I�n�q�u�r�r�i�e�~�" 
The following companies have received your credit report. Their inquiries remain on your credit report for two years. 

FIRST USA NA 
800 BROOKS EDGE BLV 
WESTERVILLE, OH 43081 
(800) 955-9900 
Requested On: 08/17/2005 Inquiry Type: INDIVIDUAL 

CAPITAL ONE BANK 
PO BOX 85049 
RICHMOND, VA 23286 
Phone number not available 
Requested On: 06/03/2004 InquiryType: INDIVIDUAL 

DISCOVER FINANCIAL SVCS 
248 CHAPMAN RAOD 
NEWARK, DE 19703 
Phone number not available 
Requested On: 01/16/2004 Inquiry Type: INDIVIDUAL 

"Inquiry �A�·�r�i�a�l�y�.�s�i�s�·�~�" . 

NCO FINANCIAL SYSTEMS 
507 PRUDENTIAL ROA 
HORSHAM, PA 19044 
(888) 207-3081 
Requested On: 06/17/2005 Inquiry Type: INDIVIDUAL 

AMERIQUEST MORTGAGE VIA EQUIFAX MORTGAGE SVCS 
1600 PEACHTREE ST 
DROP H·11S 
ATLANTA, GA 30309 
(800)374·2179 
Requested On: 04/21/2004 InqulryType: INDIVIDUAL 
Permissible Purpose: CREDIT TRANSACTION 

CAPITAL ONE BANK 
PO BOX 85049 
RICHMOND, VA 23286 
Phone number not available 
RequestedOn: 12/12/2003 Inquiry Type: INDIVIDUAL 

The companies that request your credit report must first provide certain information about you. Within the past 90 days. companies that requested your report 
provided the following information. 

FIRST USA NA Requested On: 08/17/2005 
Identifying information they provided: 
CHRISTIAN BAKER 
989 MAIN ST 
COnONWOOD, AZ 86326 
(206) 350-4643 

NCO FINANCIAL SYSTEMS Requested On: 06/17/2005 
Identifying information they provided: 
CHRISTINE BAKER 
0009895 MAIN ST 
COnONWOOD, AZ 86326 

" . • �'�'�'�'�'�~�'�l�'�'�'�'�'�,�"�"�,�,�"�:�=�-�' �-�q�~�~�~�~�~�~ 

�P�r�o�m�o�t�i�d�n�a�l�~�1 nqui ries-. 
The companies listed below received your name. address and other limited Information about you so they could make a firm offer of credit or insurance. They did 
not receive your full credit report. These inquiries are not seen by anyone but you and do not affect your score. 

CAPITAL ONE SERVICES Requested On: OS/2005 
POB 30281 
SALT LAKE CITY, UT 84130-0281 
(800) 955-7070 

CAPITAL ONE FSB Requested On: 02/2005 
1957 WESTMORELAND ST 
RICHMOND, VA 12030-0163 
Phone number not available 

CAPITAL ONE SERVICES Requested On: 11/2004 
POB 30281 
SALT LAKE CITY, UT 84130-0281 
(800) 955-7070 

20TH CENTURY INSURANCE Requested On: 08/2003 
21900 BURBANK BLVD 
WOODLAND HLS, CA 91367·6469 
Phone number not available 

CAPITAL ONE FSB Requested On: 03/2005 
1957WESTMORELAND ST 
RICHMOND, VA 12030-0163 
Phone number not available 

CAPITAL ONE FSB Requested On: 12/2004 
1957WESTMORELAND ST 
RICHMOND, VA 12030-0163 
Phone number not available 

CAPITAL ONE FSB Requested On: 10/2004 
1957WESTMORELAND ST 
RICHMOND, VA 12030-0163 
Phone number not available 

AIG Requested On: 08/2003 
505 CARR RD 
WILMINGTON, DE 19809-2800 
Phone number not available 

TV 0153 
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_OC. 03 TRANS UNION CORPORATION DATE: 09/10/05 TIME: 06:19 
lPT-ID: KKAyB500-1 CONSUMER RELATIONS PAGE: 48 

ACDV3 RESPONSES THAT WERE AUTO UPDATED� 

)4 DEPT: P 
�)�U�B�S�C�R�I�B�E�~ RESPONSE DATE: 09/09/05 CONTROL: MA/SM: 0103 SUB LOC: 002 
fO COMPLY WITH F.C.R.A .. A RESPONSE IS REQUIRED BY: 09/18/05 DATE ENTERED: 08/25/05 DATE RECD: 08/22/05 

VERF SUBSCRIBER CHANGES TO CONSUMER DEMOGRAPHIC DATA: 
�~�A�M�E�: BAKER. CHRISTINE B NAME: 
AKA: AKA: 

�~�D�D�R�: 989 S MAIN ST A150 ADDR: 
COTTONWOOD. AZ 86326 

PREV: PREV: 

SSN: SSN: 
DOB: DOB: 
PHONE: 000-350-4653 PHONE: 

CONSUMER DiSp Curr Bal. Update Orig Loan Amt. Schld Monthly Pymt Amt. Actl pymt Amt. Amt Past Due. Curr Bal. and Orig Chrgoff Amt 
STATES Disputes present/preY Acct Status. pymt Hist Profile. Pymt Rating. Verify Pymt Hist Profile. Acct Status and Rating. 

COMMENTS 
SUBSCRIBER NAME SUB. CODE OPENED VER'D BAL.OWING PAST DUE HIGH CRDT PAYMENT TP.ACCT MOP 
ACCOUNT NUMBER CREDIT LIMIT TERMS LAST PYMT DT 1ST DEL HISTORY ECOA 
TYPE LOAN COLLATERAL SP.COMMENTS/STATUS/REMARKS CLOSED 

VERIFIED CAPITAL ONE BANK IDTVOOI 12/97 OB/98 $0 $0 $29 R 01 
AS 5291071446303909 

REPORTED: CREDIT CARD CBC - ACCOUNT CLOSED BY CONSU 12/97 

CHANGE **** DELETE **** 09/05 
DATA AS 
SHOWN : X 

RESPONSE CODES: 03 DELETE ACCOUNT 

CONSUMER MESSAGE: claims was paid as agreed. why is it reported as unrated. 
AUTHORIZED PHONE/NAME: 208-472-6216 CHANTEE DUNCAN 

ACCT PAYMENT SPECIAL COMPLIANCE CONSUMER MOP REMARKS 
STATUS RATING COMMENT CD CONDlTION CD INFORMATION IND CODE CODE 

SENT 11 XA 01 CBC 
RECEI VED 01 CBC 

FIRST MIDDLE LAST PREF IX 
NAME NAME NAME SUFFIX RESULT 

VERIFICATION FLAGS 
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Dispute Line Item - Tradeline Record. Cont. ) 
Thursday. August 25. 2005� 
FILE A� 

Information For Consumers 

Data Furnisher: CAPITAL ONE (B 1DTV001) 
Account Number: 5291-0714-4630-3909 

Disputes:� A6: Disp Curr Bal-Verify Orig 
Loan Amt. Schld Monthly Pymt 
Amt. Actl Pymt Amt. Amt Past 
due. Curr Bal. and Orig Chrgoff 
Amt 
A9: Disputes Present/Prev Acct 
Status. Pymt Hist Profile. Pymt 
Rating. Verify Pymt Hist 
Profile. Acct Status and Rating 

Consumer Comment:� claims was paid as agreed. why 
is it reported as unrated. 

Received On: Monday. August 22. 2005 
Via: TransUnion Webslte 

Current Status: Request completed. credit report 
updated 

Data Furnisher Response: Removed from credit report ­
Other reason 

Ownership Verification Of: None verified 
Notes (DAVE): X/03 

Corrected Copy Verbiage: Deleted 

Information For Internal Use Only 

Dispute Processed� On: Thursday. August 25. 2005 
At: 4:35:00 pm 
By UnKnown User (C3014) 
At: Fraud - Fullerton. CA 

Orlginal Disputes: 

Response Processed� On: Saturday. September 10. 2005 
At: 6:10:00 am 
By: ACDV3 CRS2 (CRS9REQ3) 
At: (rum Lynne. PA 

Cloaked Maintenance Rule: System cloaked 

TU 0165� 
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Consumer Credit Report for CHRISTINE B. BAKER� File Number:  
Page: 5 of 8 

TransUnion.Date Issued: 08/25/2005 

Regular �I�n�q�u�r�r�i�e�~�" 
The following companies have received your credit report. Their inquiries remain on your credit report for two years. 

FIRST USA NA 
800 BROOKS EDGE BLV 
WESTERVILLE, OH 43081 
(800) 955-9900 
Requested On: 08/17/2005 Inquiry Type: INDIVIDUAL 

CAPITAL ONE BANK 
PO BOX 85049 
RICHMOND, VA 23286 
Phone number not available 
Requested On: 06/03/2004 InquiryType: INDIVIDUAL 

DISCOVER FINANCIAL SVCS 
248 CHAPMAN RAOD 
NEWARK, DE 19703 
Phone number not available 
Requested On: 01/16/2004 Inquiry Type: INDIVIDUAL 

"Inquiry �A�·�r�i�a�l�y�.�s�i�s�·�~�" . 

NCO FINANCIAL SYSTEMS 
507 PRUDENTIAL ROA 
HORSHAM, PA 19044 
(888) 207-3081 
Requested On: 06/17/2005 Inquiry Type: INDIVIDUAL 

AMERIQUEST MORTGAGE VIA EQUIFAX MORTGAGE SVCS 
1600 PEACHTREE ST 
DROP H·11S 
ATLANTA, GA 30309 
(800)374·2179 
Requested On: 04/21/2004 InqulryType: INDIVIDUAL 
Permissible Purpose: CREDIT TRANSACTION 

CAPITAL ONE BANK 
PO BOX 85049 
RICHMOND, VA 23286 
Phone number not available 
RequestedOn: 12/12/2003 Inquiry Type: INDIVIDUAL 

The companies that request your credit report must first provide certain information about you. Within the past 90 days. companies that requested your report 
provided the following information. 

FIRST USA NA Requested On: 08/17/2005 
Identifying information they provided: 
CHRISTIAN BAKER 
989 MAIN ST 
COnONWOOD, AZ 86326 
(206) 350-4643 

NCO FINANCIAL SYSTEMS Requested On: 06/17/2005 
Identifying information they provided: 
CHRISTINE BAKER 
0009895 MAIN ST 
COnONWOOD, AZ 86326 

" . • �'�'�'�'�'�~�'�l�'�'�'�'�'�,�"�"�,�,�"�:�=�-�' �-�q�~�~�~�~�~�~ 

�P�r�o�m�o�t�i�d�n�a�l�~�1 nqui ries-. 
The companies listed below received your name. address and other limited Information about you so they could make a firm offer of credit or insurance. They did 
not receive your full credit report. These inquiries are not seen by anyone but you and do not affect your score. 

CAPITAL ONE SERVICES Requested On: OS/2005 
POB 30281 
SALT LAKE CITY, UT 84130-0281 
(800) 955-7070 

CAPITAL ONE FSB Requested On: 02/2005 
1957 WESTMORELAND ST 
RICHMOND, VA 12030-0163 
Phone number not available 

CAPITAL ONE SERVICES Requested On: 11/2004 
POB 30281 
SALT LAKE CITY, UT 84130-0281 
(800) 955-7070 

20TH CENTURY INSURANCE Requested On: 08/2003 
21900 BURBANK BLVD 
WOODLAND HLS, CA 91367·6469 
Phone number not available 

CAPITAL ONE FSB Requested On: 03/2005 
1957WESTMORELAND ST 
RICHMOND, VA 12030-0163 
Phone number not available 

CAPITAL ONE FSB Requested On: 12/2004 
1957WESTMORELAND ST 
RICHMOND, VA 12030-0163 
Phone number not available 

CAPITAL ONE FSB Requested On: 10/2004 
1957WESTMORELAND ST 
RICHMOND, VA 12030-0163 
Phone number not available 

AIG Requested On: 08/2003 
505 CARR RD 
WILMINGTON, DE 19809-2800 
Phone number not available 
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Sherryl Adiao - Fwd: 6211 queue� 

From: Liza Nicodemus 

To: Debbie Branch 

Date: 4/28/2006 4:01 PM 

Subject: Fwd: 6211 queue 

cc: Sherryl Adiao 

Let's have Sherryl handle this. She has a consumer that is, in a way, related to Christine Baker. 

»> DEBORAH BRANCH 4/28/2006 3:53:01 PM »> 

Liza, 

Please advise as to whom I should forward this message to. It was previously� 
handled by Lisa.� 

Christine B Baker, ss # . Tel # 206-202-4653.� 

TU 0192� 
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------------------

Disclosure ) 
Monday, May 1, 2006 

---------------_.--------­

Information For Consumers� 
--- -- .-- - - _.- - - -- --- - -- - -­

Number Of Files: 00 
Received On: Monday, May 1, 2006 

Via: Telephone 
Initiated Because Of: Security Alert Disclosure 

Consumer States: Nothing 
Proof Provided: None 

Current Status: Request Deleted 
Printed On: (, ,) 

Print Language: English 
Sent Score: No 

Mailed To Consumer At: CHRISTINE B BAKER 
989 S MAIN ST APT' A150 
COTTONWOOD, AZ 86326 

Payment Processing 
- - - - - - - - - ­ - - - - -­ - -

Products Requested: Disclosure 
Fee Received: $0.00 

Refund Amount: $0.00 

--------------------------------­

Information For Internal Use Only 
--------------------------------­

Initially Entered On: Monday, May 1. 2006 
At: 3:49:00 pm
By: NUMERIC SEARCH CRS2 (CRS9REON) 
At: Crum Lynne, PA 

Processed On: Tuesday, May 2..2006 
At: 8:06:00 am 
By: NUMERIC SEARCH CRS2 (CRS9REON) 
At: Crum Lynne. PA 

INTERNAL USE ONLY 
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Disclosure (
Monday. May 1. 2006 

Input 

SSN: 
Date Of Birth: 

Name: CHRISTINE B BAKER 
Telephone: 
Employer: 

Current Address: 989 S MAIN ST APT# A150 
COTTONWOOD. AZ 86326 

Previous Address: 
Second Previous Address: 
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CALL BACK INFORMATION� 

s, 
ICJkDATE OF CALL: l 

TIME OF CALL: �\�~�~
0 .. 

INITIALS: �~�~ �C�?�~�O�O�-�-
CALLBACK#: 

SUPERVISOR CALL BACK 

I ........ /� 

DYES �~�O 

FILE #:_  
COMMENTS: 

NAMEOFPERSONCALLlNG:LM,&aNe 

--:­

&m 
_ 

SPOUSE'S NAME: _ 

ADDRESSES: _ 

SOC. SEC. #:   
SPOUSE'S SS #: 

CONSUMER'S REASON FOR CALL u.htd-:s 10 trow �\�t�J�~�~ 
�k�b�~ M\ QJ{\. dJ GAt IJ h -£\ QQ ? �W�h�~ �m�~�v�\ l NA 

�(�\�(�\�~ �~�. \}-Q Q I!\ <tD-b �~�Y�\�Q cR �~ �w�~ (jl y\}- �~�¥�~�< 
�~�C�\�~�}�. IUo.¢s., db MM �m�(�M�~ Y\Q.&d bJ 
�N�O�T�~�S�: �\�~�(�J 1\UR 0.,\/0\ (Q �i�Y�\�~ (l(\C! \A)ClJ..s >Rf:S �(�)�n�~ 

�~�. CA\C\ a, �(�~ ciA h9.C± -* ±o (<Ail c rock t 
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