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Credit record source: Experian

* Your FICQO score of 659 summarizes the information on your Experian credit report as of August 8,
2003.

e FICO scores range between 300 and 850.

e Higher scores are considered better scores. That is, the higher your score, the more favorably
lenders look upon you as a credit risk. Your score is below the average score of U.S. consumers,
though some lenders will approve loans with this score.

FICO Score Range

90 750 860
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The Bottom Line: What a FICO score of 659 means to you

More than 75% of the applications for credit in the U.S. last year were decided with the help of a FICO score. Lenders
consider many factors in addition to your credit score when making credit decisions, Looking solely at your FICO
score, however, most lenders would consider this score as a slightly higher risk.

This means:

o While many lenders will approve loan applications with this score, they may do so with somewhat higher rates
or with more restrictive terms. Each creditor sets their own policies related to the rates and terms associated
with a loan product.

e With this score, lenders may require additional information to help them evaluate your application for credit -
factors such as your income or time at job may be reviewed.

It is important to understand that different lenders set their own policies and tolerance for risk whe EXHIBIT
decisions, so there is no single “cutoff score" used by all lenders.

P H-1
Summary of factors affecting your score 2 e

The FICO score is calculated based on the information contained in your Experian credit history. While knowing your
actual score is a good start, understanding the key factors affecting your FICO score is much more important These
factors will provide you direction on how you can increase or maintain your FICO score over time.

T Negative Factors

Here are the top factors where you have the most opportunity to take action that will increase your FICO score over
time (they are listed in priority of impact on your score):
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= You have a Derogatory public record or collection item on your credit file More information

- The proportion of balances fo credit limits on your revolving/charge accounts is More information
too high

= The length of time your accounis have been established is relatively short More information

= There is a lack of recent {non-mortgage) installment loan information being More information

reported on your credit file

Top Negative Factors

The negative factors listed below are reasons why your FICO score is not higher. Your focus on these factors will help
you to raise your FICO score over time. These negative factors are provided in order of impact to your score - the first
factor listed indicates where you stand to gain the most points over time and so on.

=You have a Derogatory public record or collection item on your credit file

Approximately 8% of the U.S. population has a derogatory public record on their credit report. Approximately 9% of the
U.S. population has a collection on their credit report.

The score evaluates whenever there is derogatory public record or collection agency reference on your credit bureau
report. Studies reveal that consumers with previous late payments are much more fikely to miss payments in the
future. However, as these items age and fall off the credit bureau report, their impact on the score will gradually
decrease. (Most derogatory public records and collection items stay on your report for no more than seven years;
there are other items that could remain longer.)

There is no “quick fix" to improve the score if the derogatory public record or collection item on your credit bureau
report is valid. Keep in mind that satisfying or paying off the collection item or derogatory public record will not remove
this information from your credit bureau report. The fact that it occurred is still predictive of future repayment risk, so it
will still be considered by the score.

= The proportion of balances to credit limits on your revolving/charge accounts is too high

The average proportion of balances to credit limits on revolving/charge accounts carried by U.S. consumers is around
32%.

Analysis of consumer credit behavior repeatedly finds that owing a substantial balance on revolvingfcharge accounts
(Visa, MasterCard, Discover, American Express, Diners Club, department store cards, etc.) relative to the amount of
revolving/charge credit available to you represents increased risk. In fact, the level of revolving debt is one of the most
important factors in the FICO score. The score evaluates your total balances in relation to your total available credit on
revolving/charge accounts, as well as on individual revolving/charge accounts. For a given amount of revolving credit
available, a greater amount owed indicates a greater risk, and lowers the score. (For credit cards, the fotal outstanding
balance on your last statement is generally the amount that will show in your credit bureau report. Bear in mind that
even if you pay off your credit cards in full each and every month, your credit bureau report may show the last billing
statement balance on those accounts.)

The more you owe on revolving/charge credit accounts - relative to the amount of credit availabie to you - the more
your score may be affected. So doing your best to pay your revolving/charge account balances is a smart way to help
increase your scare. On the other hand, shifling balances among revolving/charge accounts, opening up new
revolving/charge accounts, and closing down other revolving/charge accounts will not improve your score, and could
possibly decrease your score.

=The length of time your accounts have been established is relatively short

The majority of U.S. consumers have a relatively long credit history - with the average age of their most established
credit account being 13 to 14 years. In addition, the average time since the most recent account opening is 19 months
ago.
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%%% 112150359-010 #¥%% YOUR TRANS UNION FILE NUMBER: 112150359

1561 E. ORANGETHORPE AVENUE PAGE 1 OF 6
FULLERTON, CA 92831 DATE THIS REPORT PRINTED: 11/05/2002
RETURN SERVICE REQUESTED SOCIAL SECURITY NUMBER:

BiRTH DATE:
YOU HAVE BEEN IN QUR FILES SINCE: 11/1986

PHONE:
CONSUMER REPORT FOR:

kiR

BAKER, CHRISTINE, B
989 S MAIN ST A150
COTTONWOOD, AZ 86326

FORMER ADDRESSES REPORTED:

145 LAKE DR, SAN BRUNO, CA 94066
61149 S HWY 97 176, BEND, OR 97702

INVESTIGATION RESULTS

WE HAVE COMPLETED OUR REINVESTIGATION AND THE RESULTS ARE SHOWN BELOW.

ITEM DESCRIPTION RESULTS

CAPITL 1 FSB # 51872 NEW INFORMATION BELOW
11013 W BROAD ST
GLEN ALLEN,VA 23060

CAPITAL 1 BK # 52914 VERIFIED, NO CHANGE
11013 W BROAD ST
GLEN ALLEN,VA 23060

MCCBG/JCPENN # 7687821905 DELETED
POB 628047
ORLANDO,FL 32862

ANY CORRECTIONS TO YOUR IDENTIFICATION REQUESTED BY YOU HAVE BEEN MADE AS NOTED
ABOVE. IF OQUR INVESTIGATION HAS NOT RESOLVED YQUR DISPUTE, YOU MAY ADD A 100
WORD CONSUMER STATEMENT TO YOUR REPORT. YOUR UPDATED CREDIT INFORMATION
FOLLOWS:

EXHIBIT

H-$§

tabbies®

21106¢C 4007 1/6



REPORT ON BAKER, CHRISTINE, B PAGE 2
SGCIAL SECURITY NUMBER: 507-11-0888 TRANS UN!{ON FILE NUMBER: 112150353

YOUR CREDIT (NFORMATION

THE FOLLOWING ITEMS QRTAINED FROM PUBLIC RECORDS APPEAR ON YOUR REPORT. YOU RAY
BE REQUIRED TO EXPLAIN PUBLIC RECORD ITEMS TO POTENT!AL CREDITORS. ANY BANK-
RUPTCY INFORMATION WILL REMAIN ON YOUR REPORT FOR 10 YEARS FROM THE DATE OF
FILING. UNPAID TAX LIENS MAY GENERALLY BE REPORTED FOR AN INDEFINITE PERIQD OF
TIME DEPENDING ON YOUR STATE OF RESIDENCE. PAID TAKX L1ENS MAY BE REPORTED FOR

7 YEARS FROM DATE OF PAYMENT. ALL OTHER PUBLIC RECORD INFORMATION, INCLUDING
DISCHARGED CHMAPTER 13 BANKRUPTCY AND ANY ACCOUNTS CONTAINING ADVERSE
INEORMATION REMAIN FOR 7 YEARS. ALL OTHER PUBLIC RECORD INFORMATION INCLUDING
DISCHARGED CHAPTER 13 BANKRUPTCY, MAY BE REPORTED FOR 7 YEARS.

DOCKET #8632001 FEDERAL DISTRICT CHAPTER 7 BANKRUPTCY DISCHARGED
PLAINTIFE ATTORNEY: JOHN D RAYMOND ENTERED: 0571996
ASSETS: $0 PAID: 11/1996

LIAB: 50

THE FOLLOWING ACCOUNTS ARE REPORTED WiTH NO ADVERSE [NFORMATION

CAPiTL 1 FSB # 51872 REVOLVING ACCOUNT
CRED!T CARD
VERIF'D 10/2002 BALANCE: SL817 INDIVIDUAL ACCOUNT
OPENED 06/2002 MOST OWED: §4B883 PAY TERMS: MINIMUM Sikbk

STATUS AS OF 10/2002: PAID OR PAYING AS AGREED
iN PRIOR 5 KONTHS FROM DATE VERIF'D NEVER LATE

CAPITAL 1 BK # 5291k T REVOLVING ACCOUNT
CREDIT CARD
VERIF'D 10/2002 BALANCE: $5302 INDIVIDUAL ACCOUNT
GPENED 03/2002 MOST OWED: $68L6 PAY TERMS: MINIMUM $159

STATUS AS OF 10/2002: PAID OR PAYING AS AGREED
N PRiIGR 7 MONTHS FROM DATE VERIF'D NEVER LATE

RNB-TGTVISA # L352° REVOLVING ACCOUNT
CREDIT CARD
UPDATED 10/2002 BALAMNCE: $14562 INDIVIDUAL ACCOUNT
QPEKRE 02/2002 MOST OWED: $2808 PAY TERMS: MINIMUM $37
CREDIT LIMIT: $3000

STATUS AS OF 10/2002: PAID OR PAYING AS AGREED
IN PRIOR 8 MONTHS FROM LAST UPDATE NEVER LATE

1ST CONS NTL # LO71760001435929 REVOLVING ACCOUNT
CREDIT CARD LOST/STOLEN CREDIT CARD
UPDATED 14/2002 BALANCE: 50 {NDIVIDUAL ACCOUNT
OPENED 6g/2000 MOST OWED: $538 CREDIT LIMIT: $900

CLOSED 11/2001
STATUS AS OF 11/2001: PAID OR PAYING AS AGREED
IN PRIOR 23 MONTHS FROM DATE CLOSED NEVER LATE

21106¢C 4008 2/6



September 22, 2002
P. 0. Box 105518
Atlanta, GA 30348
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=== 000348558-2433
§ == Christine Baker
g === 989 S Main St A150

= Cottonwood AZ 86326-4601

Dear Christine Baker:

Below are the results of your request for Equifax to reinvestigate certain elements of your Equifax credit file.
Equifax contacted each source directly and our investigation is now completed. Enclosed is an updated copy of
your credit file.

Results of Your Investigation (For your security, the last 4 digits of your credit account number(s) have been replaced by "}

We have researched the credit accouni. The resulis are:

Capital One Account Number: 51872
11013 W Broad St
Glen Alien, VA 23060-5937

AgD}TiONﬁ\L INFORMATION HAS BEEN PROVIDED FROM THE ORIGINAL SOURCE REGARDING THIS ITEM. SEE ENCLOSED
CREDIT FILE.

Thank you for giving Equifax Information Services the opportunity to serve you.

Glenn King
P.O. Box 740256
Atlanta, GA 30374-0255

EXHIBIT

F H-&

{Continued on next page)
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EQU'mx Please address all future correspondence to:

Equifax Information Services, LLC.

P. O. Box 105518

Atlanta, GA 30348

(800) 964-0045

M - F 9:00am to 5:00pm in your time zone.

CREDIT FILE - Confirmation # : 224400700

Please have a copy of this file, which displays a confirmation number, when calling Consumer Services for
assistance. As information is updated regularly, please call us within 60 days from the date of this credit file.

Personal Identification Information September 22, 2002
Christine B Baker ' Social Security # ===
989 So Main St A150 Date of Birth:

Cottonwood, AZ 86326

Previous Address(es):
989 So Main St A150, Cotionwood, AZ 86326
989 So Main St A150, Cottonwood, AZ 86326

Public Record Information

Bankruptey Filed 05/96; Northern District of CA; Case or Other ID Number -
8632001-VER-04/02-DSP-11/88

Personal; Individual; Discharged Ch-7

Credit Account Information (For your security, the last 4 digits of your account number(s) have been replaced by *)

te i Dat

Company Name Account Number m}‘fflogg& il Rﬂ% ! Ciely | Terms |pems s °f| - gﬁ‘:’?&i —lRomned

At&T Universal Fin 543594000022* | 04/93 04/96  Account included in bankruptcy 05/02

Bank of The West 2021 J 02/91 48 03/95 $14979 48M $0 It 0395
PAID ACCOUNT/ZERO BALANCE :

Capital One 52914 I 03/02 5 08/02 $6846 186  §6224 R1 08/02
CONSUMER DISPUTES-REINVESTIGATION IN PROCESS

Capitat One 520107131397* | 07/94 05/96 _ Account included in bankruptcy 05/02

Capital One 438864204231* |  09/01 5 02/02  $993 27 R1 05/02

Capital One,FSB 51872 I 06/02 2 08/02 $3316 141 $4817 R1 09/02
GREDIT CARD

Dayton Hudson Oper 02266858* | 04/01 16 06/01  $157 $0 R1 08/02
CHARGE

FCNB 0000,0200 407176000194 | 09/00 24 09/02 $1100 28  $1100 R1 09/02
CREDIT CARD
AMOUNT IN H/C COLUMN IS CREDIT LIMIT

FCNB 0000,0200 407176000143* 09/60 10/01  Lost or stolen card 09/02
CREDIT CARD

AMOUNT IN H/C COLUMN IS CREDIT LIMIT

FCNB Prin # 1602 542116020806" | 01/98 45 04/02 $6900 e Ri 04/02

AGCOUNT CLOSED AT CONSUMER'S REQUEST
PAID ACCOUNT/ZERD BALANCE

FCNB Prin # 5405 542116010103 | 01/98 37 09/02 %5000 10 $12 R1 09/02
GREDIT CARD
AMOUNT IN H/C COLUMN IS CREDIT LIMIT

Home Savings of Am 856000115 J  12/89 12 10798  $292K 2099 $0 i 11/98
REAL ESTATE MORTGAGE

JC Penney / Monogr 1 01/88 099 09/00  $800 $0 R1 07/02
PAID ACCOUNT/ZERO BALanue
GHARGE

National City Bank 533340447000 J4 09/92 12 $0 30 R1 05/95

ACCOUNT CLOSED BY CONSUMER

Nelnet Loan Servic I 12/85 05/96  Account included in bankruptcy 05/02

CONSUMER DISPUTES-REINVESTIGATION IN PROCESS

{Continued on reverse)
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September 24, 2002
P. O. Box 105518
Atlanta, GA 30348

HaelaoblosssHoceliledlcodaodalbealbusaneadililisdidessllaad
= (00349096-20136
E =—— (Christine Baker
S B=== 989 S Main St A150
=== Cottonwood AZ 86326-4601

Dear Christine Baker:

Below are the results of your request for Equifax to reinvestigate certain elements of your Equifax credit file.
Equifax contacted each source directly and our investigation is now completed. Enclosed is an updated copy of
your credit file.

Resulis of Your Investigation (For your security, the last 4 digits of your credit account number{s) have been replaced by *)

We have researched the credit account. The resulis are:

Capital One Account Number: 52914
11011 W Broad St
Glen Allen, VA 23060-5937

ADDITITO?AL INFORMATION HAS BEEN PROVIDED FROM THE ORIGINAL SOURCE REGARDING THIS ITEM. SEE ENCLOSED
CREDIT FLE.

Thank you for giving Equifax Information Services the opportunity to serve you.

Glenn King
P.O. Box 740256
Atianta, GA 30374-0256

EXHIBIT

H-1
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{Continued on next page)
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’ JIFAX Piease address all future correspondence to:

Equifax Information Services, LLC.

P. O. Box 105518

Atlanta, GA 30348

(800) 964-0045

M - F 9:00am to 5:00pm in your time zone.

CREDIT FILE - Confirmation # : 224658046

Please have a t;.r?fpy of this file, which displays a confirmation number, when calling Consumer Services for
assistance. As information is updated regularly, please call us within 60 days from the date of this credit file.

Personal Identification Information September 24, 2002
Christine B Baker Social Security # ===
989 So Main St A150 Daie of Birth:

Cottonwood, AZ 86326

Previous Address(es):
989 So Main St A150, Cottonwood, AZ 86326
8983 So Main St A150, Cottonwood, AZ 86326

Public Record Information

Bankruptcy Filed 05/96; Northern District of CA; Case or Other ID Number -
9632001-VER-04/02-DSP-11/96
Personal; Individual; Discharged Ch-7

Credit Account Information (For your security, the last 4 digits of your account number(s) have been replaced by )

te i items as of Date R ed
Company Name Account Number m:ga{ Opanad [Rbviawsd R&%}v_ Crot | Terms |—gere [Past nﬁ??smms Reported
At&T Universal Fin 543594000022 | 04/93 04/96  Account included in bankruptcy 05/02
Bank of The West 32024+ J 02/91 48 03/95 $14979 48M $0 i 03/95
PAID ACCOUNT/ZER(O BALANCE
Capital One 52014¢ I 0302 5 08/02 $6846 186  $5415 Ri 09/02
CREDIT CARD
Capital One 529107131387* | 07/94 05/96  Account included in bankruptcy 05/02
Capital One 438864204231* 1 09/01 5 02/02  $993 27 Ri__05/02
Capital Ona,FSB 51872( I 0602 2 08/02 $3316 141 $4817 R1 09/02
CREDIT GARD
Dayton Hudson Oper I 04/01 186 06/01  $157 30 R1 08/02
CHARGE
FCNB 0000,0200 407176000194 1 00/00 24 09/02 $1100 28 §i100 R 09/02
CREDIT CARD
AMOUNT IN H/C COLUMN 1S CREDIT LIMIT
FCNB 0000,0200 407176000143" 09/00 10/01  Lost or stolen card 09/02
CREDIT CARD
AMOUNT IN H/C COLUMN IS CREDIT LIMIT
FCNB Prin # 1602 542116020806 | 01/98 45 04/02 $6900 $0 Rt 04/02

ACCOUNT CLOSED AT CONSUMER'S REQUEST
PAID ACCOUNT/ZERQ BALANCE

FCNB Prin # 5405 542116010103 | Q1/98 37 09/02 $5000 10 $12 R1 09/02
CREDIT CARD
AMOUNT IN H/C COLUMN IS CREDIT LIMIT

Home Savings of Am 856000115 J  12/80 12 10/98 $292K 2099 $0 o 11/98
REAL ESTATE MORTGAGE

JC Penney / Monogr i 0188 99 09/00  $800 $0 R1 07/02
PAID ACCOUNT/ZERO BALANCE
CHARGE

National City Bank 533340447000 J 09/92 12 S0 $0 Ri 05/95
AGCOUNT CLOSED BY CONSUMER

Nelnet Loan Servic I 12/85 05/96 Account included in bankruptey 05/02

CONSUMER DISPUTES-REINVESTIGATION IN PROCESS

{Continued on reverse)
Page 1 of 4




cwamper 27, 2002
= Sox 105518
“anta GA 30348
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===== 000360274-20215
Christine Baker
989 S Main St A150
Cotionwood AZ 86326-4801

003512

|

Dear Christine Baker:

Below are the resuils of your request for Equifax to reinvestigate certain elements of your Equifax credit file.
Equifax contacted each source directly and our investigation is now completed. Enclosed is an updated copy of
your credit file.

Resuits of Your Investigation (For your security, the last 4 digits of your credit account number(s) have been replaced by *)

We have researched the credit account. The results are:

Capital One Account Number: 52914
11011 W Broad St

Glen Allen, VA 23060-5937
THIS CREDITOR HAS VERIFIED TO EQUIFAX THAT THE HIGH CREDIT/CREDIT LIMIT IS BEING REPORTED CORRECTLY.
We have researched the credit account. The resuits are:

Capital One Account Number: 51872
11013 W Broad St

Glen Allen, VA 23060-5937

ADDITIONAL INFORMATION HAS BEEN PROVIDED FROM THE ORIGINAL SOURGE REGARDING THIS ITEM. SEE ENCLOSED
GREDIT FILE.

Thank you for giving Equifax Information Services the opportunity to serve you.

Glenn King
P.O. Box 740256
Atlanta, GA 30374-0256

EXHIBIT
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(Continued on next page)
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.(U'FAX Please address all future correspondence fo:

Equifax information Services, LLC.

P. O. Box 105518

Atlanta GA 30348

(800) 435-4717

M - F 9:00am to 5:00pm in your ime zone.

CREDIT FILE - Confirmation # : 232236812

Please have a (::iny of this file, which displays a confirmation number, when calling Consumer Services for
assistance. As information is updated regularly, please call us within 60 days from the date of this credit file.

Personal Identification Information November 27, 2002
Christine B Baker Social Security # =~
988 S Main St A150 Date of Birth:

Cottonwood, AZ 86326

Previcus Address{es):
989 So Main St A150, Cottonwood, AZ 86326
8988 So Main St A150, Cottonwood, AZ 86326

Public Record Information

Bankruptey Filed 05/96; Northern District of CA; Case or Cther ID Number -
9632001-VER-04/02-DSP-11/96
Personal; individual; Discharged Ch-7

Credit Account Information (For your security, the last 4 digits of your account number(s) have been replaced by 7}

e i ltems as of Date Reported

Company Name Account Number M’Eﬁe Oggﬁ%d Rg‘v?gﬁ’esd gﬂ%% {g‘g& Terms - TPast ﬁristalus ge[;gtﬁad

At&T Universal Fin 543594000022* 1 04/93 04/96  Account included in bankrupicy 05/02

Bank of The West 3202-1+ 4 02/91 48 03/95 $14979 48M $0 1 03/95
PAID ACCOUNT/ZERO BALANGCE

Capital One 529149 I 0302 7 10/02 $6646 159  §$5302 Rt 11/02
CREDIT CARD

Capital One 438864204231 1 09/01 5 02/02 $993 27 Ri 05/02

Capital One FSB 51872 | 0602 4 10/02 $4889 142 $4817 R1 11/02
AMOUNT IN H/C COLUMN IS CREDIT LIMIT

Dayton Hudson Oper I 04/01 18 06/01  §$157 $0 R1 10/02
CHARGE

FCNB 0000,0200 407176000194 | 09/060 26 11/02  $1100 27 $1041 Ri 11/02
CREDIT CARD
AMOUNT IN H/C COLUMN IS CREDIT LIMIT

FCNB 0000,0200 407176000143* 09/00 10/01  Lost or stolen card 11/02
CREDIT CARD
AMOUNT IN H/C COLUMN IS CREDIT LiMiT

FCNB Prin # 1602 542116020806 | 01/98 45 04/02 $6300 $0 R1 04/02
AGCOUNT CLOSED AT CONSUMER'S REQUEST
PAID ACCOUNT/ZERO BALANCE

FCNB Prin # 5405 542118010103~ 1 01/98 39 10702 $5000 $0 R1 11/02
CREDIT CARD
AMOUNT IN H/C COLUMN iS CREDIT LIMIT

Home Savings of Am 856000115* J 12/89 12 10/98 $292K 2099 $0 11 11/98
REAL ESTATE MORTGAGE

JC Pennay / Monogr i 01/88 99 09/02  $800 $0 Rt 10/02
CHARGE
AMOUNT IN H/C COLUMN iS5 CREDIT LIMIT

National City Bank 533340447000 J 09/92 12 $0 50 R1 05/95
ACCOUNT CLOSED BY CONSUMER _

Providian Bancorp 442800041600* 1 05/93 04/96 $0 i 07/02

RNB-Mervyns T 09/92 24 10/98  §163 $0 R1 11/02
CHARGE

(Continued on raverse)
Pana 1 nfd



January 24, 2003
P. O. Box 105518
Atlanta GA 30348
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=== Christine Baker
989 S Main St A 150
Cottonwood AZ 86326-4601

001498

Dear Christine Baker:

Below are the results of your request for Equifax to reinvestigate certain elements of your Equifax credit file.
Equifax contacted each source directly and our investigation is now completed. Enclosed is an updated copy of
your credit file.

Resuits of Your Investigation (For your security, the last 4 digits of your credit account number(s) have been replaced by *)

We have researched the credit accouri. The results are:

Capital One Account Number: 62814
11011 W Broad St
Glen Allen, VA 23060-5937

THE HIGH CREDIT ON THIS ACCOUNT HAS BEEN UPDATED.

We have researched the credit account. The resulis are:

Capital One Account Number: 51872
11013 W Broad St
Glen Allen, VA 23060-5937

THE HIGH CREDIT ON THIS ACCOUNT HAS BEEN UPDATED.

We have reviewed your concerns and our conclusions are:
CURRENTLY THE NELNET ACCOUNT IS NOT REPORTING ON THE FQUIFAX CREDIT FILE.

Thank you for giving Equifax Information Services the opportunity to serve you.

Glenn King
P.0O. Box 7402586
Atianta, GA 30374-0256

EXHIBIT

i_H-1

{Continued on next page)
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EQUIFAX

Piease address all future corraspondence to:

Equifax information Services, LLC.

P. 0. Box 105518

Atlanta GA 30348

(800) 882-0648

M - F 9:00am to 5:00pm in your time zone.

CREDIT FILE - Confirmation # : 236135289

Please have a

y of this file, which displays a confirmation number, when calling Consumer Services for

assistance. As information is updated regularly, please call us within 60 days from the date of this credit file.

Personal Identification Information

January 24, 2003

Christine B Baker
980 8 Main St A 150
Cottonweood, AZ B6326

Public Record Information

Social Securitv # ===
Date of Birth:

Bankruptcy Filed 06/96; Northern District of CA; Case or Other ID Number -

9632001-VER-04/02-DSP-11/96
Personal; Individual; Discharged Ch-7

Credit Account Information (For your security, the last 4 digits of vour account number{s) have been replaced by *

te i 1t f Date R

Company Name  Account Number Yo Dato, | Monthof P | 181 | rams | femsssorbeefepnat | pae

At&T Universai Fin 543594000022 | 04/93 04/96  Account included in bankruptcy 05/02

Address: PO Box 44134 Jacksonvilie, FL 32231-4194 Phone: {800) 4234343

Bank of The West 3202-i* 4 02/91 48 03/95 $14979 48M $0 i1 03/95
PAID ACCOUNT/ZERO BALANCGE

Capital One 520149217468 | 03/02 9§ 12/02 30 103 $3455 Ri 01/03
CREDIT CARD

Capital One 438864204231* 1 09/01 5 02/02  $993 27 R1__05/02

Capital One,FSB 51877 | 06/02 4 10/02 $0 142 $4817 R1 01/03
AMOUNT IN H/C COLUMN IS CREDIT LIMIT

Dayton Hudson Oper I 04/01 20 06/01  $157 $0 R1 12/02
CHARGE

FCNB 0000,0200 407176000194 | 09/00 28 01/03 $1400 50 R1 01/03
CREDIT CARD
AMOUNT IN H/C COLUMN IS CREDIT LIMIT

FCNB 0000,0200 407176000143 09/00 10/01  Lost or stolen card 12/02
CREDIT CARD
AMOUNT IN H/C COLUMN IS CREDIT LIMIT

FCNB Prin # 1602 542116020806 | 01/98 45 04/02  $6900 $0 R1 04/02
ACCOUNT CLOSED AT CONSUMER'S REQUEST
PAID ACCOUNT/ZERO BALANCE

FGNB Prin # 5405 542116010103 | 01/98 41 11/02  $5000 $0 R1 01/03
CREDIT CARD

_ AMOUNT IN H/C COLUMN IS CREDIT LIMIT

Home Savings of Am 856000115~ J  12/89 12 10/98 $292K 2099 $0 1 11/98
REAL ESTATE MORTGAGE

Household Bank 540801001333  11/02 1 12/02  $1000 22 $852 R1 12/02
CREDIT CARD
AMOUNT IN H/C COLUMN 1S CREDIT LIMIT

JC Penney / Monogr i 01/88 99 09/02  $800 $0 Rt 12/02
CHARGE
AMOUNT IN H/C COLUMN IS CREDIT LIMIT

hational City Bank 533340447000~ J 09/92 12 80 $0 R1 05/95
AGCCOUNT CLOSED BY CONSUMER

Providian Bancom 442800041600* 1| 05/93 04/96 $0 1 07/02

{Continued on reverse)
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FIRUD DERARIMENT FRAUD INFORMATION FORM

Respond by
04/13/2004

Send us

the original
document. You
may wish to
keep a copy

Jor your records.

Miail to:

Capital One
Fraud Operations
P.0.Box 26074
Richmond, VA
23286-8110

Or Fax to:
800-416-9712%
ATTN:

Faviola A.

*Sending us your
form by fax does
not guarantee
your privacy.

For more information on
credit card fraud, please
visit our Web site at

www.capitalone.com/fraud.

Hours of operation
Monday - Friday
§am-8pmET

Part A Information about your situation 04/01/2004
I, CHRISTINE B BAKER, declare the following to be true and comrect:

Please check only one of the following options:

[0 My Capital One credit card was lost Date

[0 My Capital One credit card was stolen. Date

(1 I neverreceived my Capital One creditcard.

El 1had my Capital One creditcard in my possession when the account number was used fraudulently.

{1 Other
It has come to my attention that my Capital One card, account number 5187202217742697, has been used without
my knowiedge or consent. I did not authorize any charges - including mail and/or telephone charges - made with
this account number on or about the date(s) specified below which do not bear my card imprint and signature.
These charges were neither made nor authorized by me and are therefore frandolent

el

Loife o

Part B The transactions that are not yours
You have indicated that the iransactions listed below were charged to your account without your anthorization.
Please verify each transaction and indicate the following by filling in A, B or C in the circle next to each one.

(3 1discontinued service with this merchant. (Please provide date service was discontinued in the space provided.)
I authorized other transactions with this merchant but not this one.
(© 1 did not authorize this transaction.

Date Status Date Service Store or Merchant Name Charge Amount
Discontinued

032612004 RO VERTEX GROUP, INC. $_30.00

olole)
060
_ 0606

GeO

®eo6

®606

060

(Any additional charges will be listed on the next page.}

M 0 0 e Y Y

Explain all circumstances surrounding the unauthorized/fraudulent use of your credii card account

(Additional space on the next page.) //J -
,{S & 2V H'/LL Hal

~ 7 7 3 7 T 7 3
Halg (44 J +el o ot Yokl ¥ ol :ff'é’«{ Jf‘:ﬁ:ﬂ
7 v L

Part C Any Information about whe you think did this
Do you have any knowledge of the person(s) who may have used the account fraudulently? []Yes [[No
(If Yes, please complete the following:)

Suspect's Name: SU CO YO jprrp vidksd e
- W 3 . / b o '3
Suspects Address: W eShedd g bpre , /[ Pty it
N / = P .
Suspect's Phone #: g€ by fi:{ Sl My ( Tf:/r{f\ 5
s lcasid o

Police Report Filed: E:Yes [0 No Case#: e !;51-{ géHx {(©
Officer Assigned to Case: 3 65’3"’-:"” e Officer's Phone Number:
CHRISTINE/B'BAKER Secondary Cardholder

NG BAKE EXHIBIT
Authonzed User Signature Anthorized User Signat - ' 0

4.7 L

L 20 D Signatuesof all CARDHOLDERS 4
Date —_1=Z) ]




Select Checks

Deposit in vour bank account and have cash on hand.

-----------------------------------------------------------------------------------------------

Christine Baker 40978

989 S Main St # A150

Cottonwood, A7 86326-4601 Date 68-677/510

Expires December 31, 2004 048986 =

[

Pay to the order of - Christine Baker $| 400.00 | ©
F-..
L

Four Hundred and oo/100 Dollars
{13

Richmond, VA w

Cardholder
Memo Signature
Lo 781 w0S5L00R77AREEE S [
EXHIBIT
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