AR1ZONA DEPARTMENT OF FINANCIAL INSTITUTIONS

Felecia A. Rotellini Janet Napolitano
Superintendent of Financial Institutions Govermor
May 24, 2006

Ms. Christine Baker

Reference: Complaint 4010284(2006)-Baker

Dear Ms, Baker,

The Department has carefully reviewed the complaint you filed against First Magnus Financial
Corporation. Simultaneously, we are in receipt of the Decision rendered by The Honorable
Judge John Taylor who presides in the Mohave County Justice Court. The matter described in
your complaint against First Magnus Financial Corporation, is a matter that must be settled
through civil litigation and, as such, the Department cannot intervene until a court of reasonable
has ruled in your favor.

This Department, as a State administrative agency, is not empowered to decide disputed
questions of fact or law, or to interpret contracts. Such matters, if not resolved by the parties
themselves, must be resolved in a local court of appropriate jurisdiction.

We are not in a position to determine whether your complaint has legal merit. Therefore, this
complaint will remain on file in a closed status until we receive a decision by the Court that
wirralts reopening of-this complaint.

ichard Traveler
Senior Examiner
Consumer Affairs Division

o First Magnus Financial Corporation #2
603 N. Wilmot Road
Tucson, AZ 85711

2910 North 44th Street o Suite 310 e Phoenix, Arizona 85018
Telephone: (602) 255-4421 o Facsimile: (602)381-1225





