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Dec-05-2005 12:04pm  From=NELNET 3036965640 T-375  P.041/044  F-084
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SSN: DB ID: 51 File Type: DELETE File Eff Date: 12/31/01
I NT BAA MLN PROC M EFF R Tran Amt To Prin Tc Int Ac Seg#
NIDCD sTC OTC DATE C DATE T Prior Prin Int Income To Other
1 370 R R G 060222 060392 73.93- 73.63- 72.93 19
2,596.03
1 070 R R 1G 062792 062792 50.00 35.96 14 .04 20
Oth: N 2,669,96
1 070 R R 1 G 071392 071382 50.00 40.77 9.23 21
Oth: X 2,8634.00
1 070 R R 1 G 080892 080782 50.00 35.80 14.20 22
Cth: N 2,583.23
1 C70 R R 1 G 080582 050592 50.00 33.76 ~5.24 23
Oth: N 2,557.43
1 070 R R 16 100692 100592 50.00 33.42 16 58 54
Oth: N 2,523.67
1 070 R R 16 110452 110452 50.00 33.63 16.37 25
Oth: N 2,480.258
1 130 R G G 111892 111832 T
1 070 R R 16 120792 1205392 50.00 32.32 l6.68 27
Oth: N 2,456.62
1 070 R R 16 011293 011283 50.00 29.82 20.17 28
Ooth: N 2,423.30
1 070 R R 1 G 021393 021383 50.00 33.23 16.77 29
Oth: N 2,393.47
1 070 R R 1 G 031593 031593 50.00 34.49 15.51 30
Oth: NW 2,360.24
1 C70 R R 1 G 041093 041083 50.00 36,76 13.24 31
Cth: N Z2,325.75
1 070 R R 1 G 050433 050483 50.0¢0 37.97 12.03 3z
Oth: N 2,288.98
1 07C R R 16 061493 0607383 50.00 33.22 16.77 34
th: N 2,251.02
1 070 R R 16 071293 071283 50.00 33.00 17.00 35
Oth: W 2,217.79
1 070 R R LG 020393 080253 50,00 39,47 10.53 36
Ooth: N 2,184.79
1 070 R R 1 G 092083 091232 $0.00 30.26 12.74 37
Oth: N 2,145 .32

NEL 0002
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L NT BAA MLN PROC M EFF R Tran Amt To Prin To Int Ac Seg#
NIDC>O STC OTC DATE C DATE T Prior Prin Int Tncome To Other
1 076 R R 16 101293 101233 50.00 37.02 12.98 38
Cth: N 2,115,086
1 070 R R 1 G 110482 110833 50.00 39.53 10.47 39
Oth: N 2,078.04
1 D70 R R 1 G 121393 121383 50.00 32.58 17.42 40
Oth: N 2,038,851
1 070 R R 13 011934 011994 50.00 33.74 16,26 41
Oth: N 2,005.83
1 070 R R 1 G 021494 021494 50.00 38.78 11.24 43
Oth: N 1,972.19
1 D70 R R 16 031594 030894 50.00 40.6%9 9.3 a3
Oth: N 1,8233.43
1 070 R R 1 G 041594 0415384 50.00 34,25 15.75 44
Oth: N 1,882,774
1 070 R R 1 G 050394 050394 50.00 42.68 7.32 45
Oth: N 1,858.45
1 070 R R 16 062394 062394 50.00 29,72 20,28 46
Oth: N 1,815.81
1 070 R R 1 G 071354 071384 50.00C 42 .18 7.82 A7
Cth: N 1,786,09
i 070 R R 1 G 082594 0B2554 50,00 33,587 16.432 48
Oth: N 1,743.91
1 070 R R 13 090994 090934 50.00 44 .38 5.562 48
Oth: N 1,710.34
1 070 R R 1 G 0982694 052694 50.00 43,80 6.20 50
Qth: N 1,665,864
1 070 R R 16 1108354 1108%4 50.00 34,72 15.28 £l
Oth: N 1,622,116
1 070 R B 1G 122994 122994 50.00 32.26 17.74 52
Oth: N 1,587.44
1 070 R R 1 G 0112858 011295 50.00 45,213 a. 77 52
cth: N 1,555.18
1 070 R R 1 G 030295 030295 50.00 33.80 16.20 54
Oth: N 1,350¢.95
1 070 R R ic 0323985 032285 50,00 23 .21 5 79 55
Oth: N 1,476,185
i 070 R R 16 041095 041085 S0.00 44,36 .64 56
Oth: N 1,432.54

NEL 0003
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1 C70 R R 1 G 051585 051385 =0.00 35%.5%¢6 10.04 57
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Oth: v 1,065.16
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Oth: N B8g .98
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Oth: Y 582.31
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Dec=05-2005

11:58am  From=NELNET 30368855640

DATE: May 27, 2003 1:03 GMT

Subject: Waiver of Service - Nelnet

Atin: Bill Murm
Legel Department
Nelnet, Inc,

Via fax to 303-696-5640

May 26, 2003

Re: Phoenix Distriet Court 03-CV-525
Dear Mr. Munn:

1) When I called you on 5/19/2003 to mquire whether you would aceept the
waiver of service, you advised that you wonld prefer to be served. |

would like to confirm that this is correct and thet I need to incur the
associated expenses. Why does Nelnet refuse 1o eccept the waiver of service?

2) When I first apoke with you on 4/7, you assured me that you were
submitting the account to all three bureaus es paid as agreed, I
requested that you fax me a copy of yeur bursau updete and vou agreed to do so.

You also asked me to dismiss Nelnet as vou were now reporting accurately
and I declimed as I incurred substantial damages. You dizagreed, and you
stated that a creditor reviewing my report would have cencluded that my
incorrectly reported as "mcluded m bankruptey” student loan was not
discharged as student loans can not be discharged.

Your totally false and sbsurd statements are exactly WHY I am publishing my
suit.

I also did NOT receive your bureau update. The sccount is stll NOT
reporied to Egquifax. Experian promptly reported 8 late payments.

Am I assuming correctly that this was & consequence of my decline to dismiss?

3} On 4/7, T mentioned that I don't understand why Nelnet refuses consumer
credit reporting disputes and mstead demands that consumers dispute with
the credit bureaus. You confirmed thet this 1s Nelnet's policy, Why is

t507

4) On 4/7, you elso told me that my eccount hed been reported as "includad

i bankruptcy” due to a “glitch.” T got the impression that you didn't

care whet that glitch was or is, end that you hed net done an mvestigation

to determine whet EXACTLY happened. You did NOT mention any improvements
to your credit reporting system or efforts to correct the reporting for

other borrowers who may also have been damaged and contmue io be damaged

due to this "glitch.”

Am I concludmg correctly that you couldn't care less about Nelnet's

mcorrect credit reporting and the subsequent damages Nelnst inflicts on

other consumers?

As this i a published suit and I want to ensure that my publications are
accurete, I'l] appreciate your written response via fax 10 571-222-1000,

Very truly vours,

T-375

2.023/044

F-084

NEL 0006



Dec-05-2005 11:58am  From=NELNET 3035065640 T-375  P.024/044 F-084

Christine Baker

¢: CreditCourt forum

NEL 0007



Dec-05-2008 12:00pm  From=NELNET 3036965640 T-375  P.026/044 F-084

Ry
4
nelnet 9013 50U pasiss ona, L TEYos o308 avsens o
AURCRA, CO 80D14.290¢ B st

MNELNET LOAN
SERVICES INC

Via Facsimile to 571-222-1000
May 30, 2003

Christine Baker
988 S Main Street A-150
Cottonwood, AZ 86326

RE: Bakerv. Fair, Isaac, et al
Dear Ms. Baker:

Please be advised Nelnet Loan Services, Inc. will sign the Waiver of Service, We have
referred this matter to the Kutak Rock law firm in Scotisdale, Arizona, and will be filing a
response to the Complaint accordingly.

Attached is a copy of the Universal Data Form submitted to the three major credit
reporting agencies by Nelnet Loan Services, Inc. on Aprif 3, 2003, The LIDF changed
the reporting on your account to "Account Status 13" which means the account is paid in
full and has a zero balance. Whether the credit reporting agencies have updated their
records accordingly is of course outside our control.

Finally, | assume by the allegation numbered 34 in your Complant, and the request in
your correspondence dated May 27, 2003, that you prefer to receive all correspondence
and filings via facsimile to the number above rather than by U 3. Mail. If this is incorrect
ple 1se,

?én' r Counsel
EféOSure

NEL 0008
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@9 I nevt www.nelnet.net

a X

to

name: Christine Baker company:

fax no: 571-222-1000 phone na.:

date: May 30, 2003 pages: 3, Incl. cover
re:

from

name: Bill Munn, Senior Counsel fax no: 303.484.2977

phone no:  303.696.5405

notes:

NEL 0009
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re;

from

name; Bill Munn, Serior Counsel fax no: 303.484.2077

phone no:  303.696.5405

notes:

NEL 0010



Dac-08=2005 12:00pm  From=KELNET 3038885640 T-87¢ P D3/044 0B

. \v_/. -
a(_print , s Page | of |
_ - Universal Data Form

This forim is for reporting or updating aceount information: It Change makes wade current |s pravious delinquent hisiory to be delead?

Change [& Delate [ Add [~ Yes | No [
Subscriber Name:  Nainet Loan Sewvicing Equifax 8C 146F200277 Innovls 8C .

1 . 3015 S Parker Rg Suite Experian SC 2537310 TU B0 8834007
Subscriber ASaress: 00" Lirora ot 80014e

ZONSUMER INFORMATION
R

Last Name- Baker |F1rst- Christine IMidﬁle- B IGe“" - ISSN' IDDB'
Gurrent Address- 959 S Main St & 150 [ City- Cotwnwood | state- A2 | zip + 4 - 88326~
Previous Addrass. « lcity. . | &tate- - lZIp P
Consumer Infermation Indicator. - iECOA‘ 1. IPhone # 6020000000
SMPLOYMENT INFORMATION
Employer Name- - IOccupauon--
Current Address. » ]cny. . | Srate- - izrp + de —
E§OC|ATED CONSUMER INFORMATION )
Last Name- - [First. - fmidaie- - JGen.- - SSN-- . |pos..
Curront Addrass - - |City- - State- - |2ip=a-—
' Consumer Information Indlicators -IECOA- . ]P"’"“E:' -
(Last Name-- | First. - | Mictate- - |Gen.. - - BSN- - |DOE.- -
Current Address - - Jcity-- State- - |zip + 4«
| Consumer Information Indicator- ‘IECQ”" - IPhnne:— -
Account Information
Accaunt Number Date Dpened Billing Dats Gurrant Balance = {Amount Past Due Iﬁ'ﬂymcanistory 1-84 Months
i 12-05-1985 - 0 0 M M e e i
‘T""“"E Date Closed Agtual Data of Last Account 8tatus | Acceunt Type S N - -1 -
Duration/Frequency Payment Payment -1 ] - e
-1- 12-G4-1687 . 12-04-1867 13 12 . - N P N A O O S
Partfolio Type Credit Limit High Credit Schaduled Spacial Comment Cade L L LR L
Manthly M A
T prs vy ” - NS EEEE
Payment rating Activity Date FCRA 1st Date of Original Charge off Compiiance Condition 1 §1 |1 {1 |7 {1 {1 p1 |11 {1 |1
Delinguency Amount Code R L NENE
q 12.31-18§7 - - -

|Original Crediter Name Craditor Classification

1Purchased Portfolio or Seld tc Nama Pertfolio Indicator

Mortgage Agency Secondary Marksting Agency | Speclalized Payment Deferred Payment Start | Deferred Payment Due | Deferred Payment
IdentHier Account # Indicator Date Date Amaunt

Maortaeae Identification # AUD controt
{MIN} #

1018938

When you sign this form, you certify that your computer and/or manual records have been adjusted to

reflect any changes made
Date: ffﬂ o) "Cg

Telephone: ( 303 }696 6999

—s
Authorized Signature:!

Please Print Name: BARB STROMBERG

NEL 0011



Dec-05-2005

i1:54am  From-NELNET 3035885540
o L

DATE: Tul 13,2003 22:09 GMT

Subject: No Waiver of Service - Nelnet

Ann: Bill Murm

Legsl Department

Nelnet, Inc.

Vie fax 10 303-696-5540

Tuly 15, 2003

Re: Phoenix Distriet Court 03-CV-525

Dear Mr, Munxn;

I am m receipt of your 5/30/03 fax, stating that you will sign the Waiver
of Service. However, I haven't received it yet. Reocently the Waiver for
CreditDete SW was forwarded to me by the Cottenweod Child Support Rervices,
as It apparently was misdelivered to them.

Ileft & volce message for you on July 9 and Thaven't heard from

vou. Please let me know if and when you sent the Waiver, preferably vie
fax t0 571-222-1000 or e-mail ta christme@bayhouse.com.

Very truly yours,

Christine Baker

c: CreditSuit.org - the blog of my suwit

T-375

F.007

F=084

NEL 0012



Dec-05-2005

11:54am  From=NELNET 3038285840

DATE: Jul 18, 2003 21:27 GMT

Subject: No Waiver of Service - Nelnst

Fexed egain on 7/18/03

Dear Mr. Munn:

Are you ok? On vecation?

I really wonder what's going on.

My phone: 206-202-4653

My fax: 571-222-1000

My e-mail: christine@bayhouze.com

The COURTESY of aresponse will be grestly epprecisted,
Christine Baker

c: posted at CreditSuit.org

Arm: Bill Mum

Legal Department

Nelnet, Inc.

Viza fax to 303-696-5640

Tuly 15, 2003

Re: Phoenix District Court 03-CV-525
Dear Mr. Munn:

I am in recaipt of your 5/30/03 fax, stating that you will sign the Waiver
of Service. However, I haven' received T yeL Recently the Waiver for

CreditData SW was forwarded to me by the Cottonweod Child Support Services,

as it epperently was misdelivered to them,
Iief a voics message for you on July 9 and Thavent heard from

you. Please let me know if and when you sent the Waiver, preferably vis
fax 1 571-222-1000 or e-mail to christine@bayhouse.com.

Very truly yours,

Christine Baker

¢ Credi:Suit.org - the blog of my suit

1375

P.00E

F=084

NEL 0013
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ID: 51

3036868040 T-375 P.033/044 F-034

Nelnet Loan Servicing Page

File Type: DELETE

File Eff Date 12/31/01

Activity
NEW ARER CODE IN
NEW AREA CODE TN OTHR CHGD FROM
SMALL BAL N/C WRITE-OFF FOR LESS THAN
STMT ST BORR MONTHLY BILL STATEMENT
STMT D1 BORR DUN NOTICE 4 DAYS DELINO
STMT ST BORR MONTHLY BRILL STATEMENT
STMT ST BORR MONTELY RBRILL STATEMENT
STMT ST BORR MONTHLY RILIL STATEMENT
STMT ST BORR MONTELY RILL STATEMENT
STMT ST BORR MONTELY RBILL STATEMENT
STMT ST BORR MONTHLY BILL STATEMENT
STMT 8T BORR MONTHLY BILL STATEMENT
STMT 3T BORR MONTHELY BILL STATEMENT
RECD CREIDT DISPUTE FROM EXPERIAN URD 021297 DISPU
TES DELINQ REPORTING WILL VERIF AS CURRENT | NEVER D
ELINGQ NO COA|COP GVN...M MARSCHMAN/CSD
RECD CONSUMER CREDIT DISPUTE FROM EQUIFAY ON NT 1
CUST DISPUTES PAST DUE AND ACCT STATUS WILL RETURN
TO VERIFY AS REPORTED NO COA|COP GVN...J PACL/CSD
STMT D1 BORR DUN NOTICE 4 DAYS DELIND 50.00
STMT D1 BORR DUN NOTICE 4 DAYS DELINQ 50.00
NOTES: 01
BOND ID CHANGED FROM S2R4AN TO 9244A2
STMT ST BORR MONTHLY BILL STATEMENT
////////BANKRUPTCY PROCEEDINGS COMPLETE RESUME SER
VICING////////...LEIIHNE/CLM
LETTER AN DISCL/REPAY SCHED - WGQT INT RATE- 8.000%
LETTER DB FORBEARANCE APPROVED
RECD CLMS RES REQ URD 1113$6 PER 111296 UPDT WILL
PROC ADJ LN 1...JSTEWART|2M
EXCEPTION CODE 44 REMOVED PER T340
FORBORNE FROM 10/03/96 TO 11/02/96
INTENT TO REPAY ...JSTEWART|AM
REASON: BANKRUDTCY NO COn/CoP
PROC FORB URD 11/13/56 FROM 11/02/96 TO 11/02/96
FAC A¥ - 11/09/%6 REMOVED
RVD BKY DISCHARGE NOTICE URD 110656 CASE #96-32001
DDM WILL SEND RES REQ TO AM TO PROC ADMIN FORB...S
SMITH\CIM
CUST PHO REQ CPB NOT POF ADV 846.58 ADD|PEO OK, ..
HEJNA | CSD
RECD ACK POC FROM COURT URD 062596, WILL SEND TO T
FLE...AHICKS\CLMS
PER UPDT 060336 ,REVD PNOTE WILL SEND WITH BKCY DOC
S TO THE BRKCY COURT...TJERNIGAN/CLM
NOTES: 01
BOND ID CHANGED FROM 92A422 TO 92A4AN
TMIC REQ#%1550029% RSLVD...FOWENS;RM
OV TMIC REQ 1550029 TO DEN RR..,JDELABAR|RC
PER ABOVE UDPT REQ COPY OF GSL PNOTE DT 120685 FOR
2500....AHICRS\CIMS
133 5400..,AHICKS\CLMS
RECD CH 7 BKY NOTICE URD 053196 FROM DISTRTCT QF ¢
ALTFORNIA IN SAN FRANCISCO CASE #9S6 32001 DDM FILE
D 0508%6 ATTNY IS JOHN RAYMOND POE 642535 SAN FRAN
CISCO CA 94164 PHO 415 351 2265 TRUSTEE IS RORERT

HOME CHGD FROM
$10.00

50.00

43}
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SN
Date

06/03/88
06/03/5¢6
05/02/96
02/23/%¢
0a/12/36
02/22/38¢
02/12/%5
01/12/%6
11/2e/95
11/132/%5
07/12/9%
05/02/858
li1/10/94
11/10/84

05/02/94
07/24/83
07/24/83
0e/238/93
06/25/33
06/01./33
C6/01/93
11/18/92
i1/18/82

06/02/92
06/02/92
05/21/92

05/04/92
03/23/92
03/23/92
03/23/22
03/23/92

03/12/%2
03/03/92
03/03/92

03/03/92
01/25/92
08/17/31
0s/17/81
0e/17
05/17/5%
0s/17/
09/17/

(Lt n]
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Ate Rt
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0%/1z2/92
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Servic 3 History 05/28/
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DB ID: 51 File Type: DELETE File Eff Date 12/31/01
LT Time Activity
DAMIR 1 POST ST 575 SAN FRANCISCO CA 94104 PEO 415
G FAC ARX - 11/0%/96 ADDED
G EXCEPTION CODE 44
a LOCKBCX COUPONS PRINTED- 43 THRU &6 AUTOMATIC
G LETTER B2 BORR 2ND NOTICE~ 21 DAYS DELIND S0.0D
G LETTER Bl BORR 18T NOTICE- 10 DAYS DELINQ 50.00
G LETTER BZ BORR ZND NQTICE- 21 DAVS DELING 50.00
G LETTER Rl BORR 18T NOTICE- 10 DAVYS DELINQ 50.00
G LETTER 31 BORR 18T NOTICE- 10 DAYS DELIND 50.00
G LETTER 32 BORR 2ND NOTICE- 22 DAYS DELIND 50.00
G LETTER Bl BQRR 18T NOTICE- 11 DAYS DELIND 50.00
G LETTER Bl BORR 1ST NOTICE- 10 DAYS DELTNO 50.00
G LOCKBOX COUPONS PRINTED- 37 THRU 48 AUTOMATIC
G LETTER DP PAYMENT HISTORY ENCLOSED- PER REQUEST
G 08:3% RECD CUST CORR URD 110894 REQ TO SEND ACCOUNT STAT
E WILL SEND STATE OF ACCT NO COA|COP GYN..HANTHONY
|c8
G LOCKBOX COUPONS PRINTED~ 25 THRU 36 AUTOMATIC
G NOTE: 01 GNTE: 01 EFF DT: 06/18/9%3
GUARANTOR ACRONYM CHANGED TO NSLE
G NOTE: 01 GNTE: 01 EFF DT: 06/18/93
HEAF TRANSFERRED TO NSLP
G LOCKBOX CQUPONS PRINTED- 13 THRU 24 AUTOMATIC
G TRANSFERRED FROM USC- TO LIN-
] SOURCE OF SEPARATICN CHANGED TO & TROM A
G 12:08 RECD 11/5/92 HEAF GNTR RPT DATED 10/25/92 PG 1238
COLL SAN MATEO COMM COLL CO0118100 CUST LDA 6/L5/90
WILL PROC S80S TO G LN 1...... M.PADILLA/AM
G COUPONS PRINTED- 1 THRU 12 AUTOMATTC
G LETTER AN DISCLOSURE STMT AND REPAYMENT SCHEDULE
G 08:49 REVD SIGNED DA LTR CUST INDICATED FINANCIAL CONDT
+I1ON UNCHANGED NO RESP NEC ADD|PHO OK...C VASQUE
Z | CsD
G LATTER DA VERIFICATION OF FORBORNE STATIR
G LETTER DB FORBEARANCE APPROVED
G FAC AG - 04/02/82 REMOVED
G FORBORNE TO 06/02/92
G 14:30 REVD 3/18/32 FORB DTS 3/2/92 TO 6/2/82 CUST RED
DUE TQO FIN DIFF SHOWS INTENT WILL PROC NO COA/COD
GIVEN..... HUFFAKER/2M
G LETTER Bl BORR 18T NOTICE- 10 DAYS DELINQ 50.00
a LETTER FC FORBEARANCE COVER 4 MONTHS
G 12:51 CUST HUSB PHO REQ 4MO FORR CUST HAVING FIN DIFF CU
ST INTENT TO PAY ADV WILL SEND ADV OF PROC TIME AD
V OF LTR/CALLS ADD/PHO/QK,D SAWERYCSD
G FAC AG - 04/02/%2 ADDED
el COUZONS PRINTED- 1 TERU 12 AUTOMATIC
G LETTER U MILITARY OR SCHOOL DEFERMENT ADPROVED
G TELEPHONE CHANGED FROM 4155882310
el SCHOOL ID CHANGED TO 001181 FROM 007713
G DEFERRED FROM 08/15/81 TO 01,/24/92 163 DAVS
G FAC AD - 10/04/91 REMOVED
G 14:51 RECD APPR S-DEFER FORB/Y (RECD DT 9/12/91) FROM CO
LL ©OF SAN MATEC #001181, CUST FT 9/4/31-1/24/92, W
ILL PROC BK-BK DEFER & CHANGE SCH ID#. NO COA/NEW
PRO#. FORM SIGNED BY DEAN OF ADM ON 9/6/91, UNABLE
TO READ NAME GIVEN...... L/ORTEGA/EM
G LETTER Bl BORR 13T NOTICE- 10 DAYS DELINQ 50.00

NEL 0015
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09/04/91
0s/0a/81
09/04/91

08/15/91
0g/15/91
07/15/81
06/25/351
0s/25/91
06/25/91
06/25/91
0&6/25/81

08/24/91
06/12/91
0B/08/91
05/09/91
05/02/81
05/0z/81
0&4/10/91
04/10/91
o4/10/351
04/10/91

04/08/91
04/08/91
04/08/91
04/08/51
04/08/31
04/05/91

04/04/32
03/28/91
03/28/91
03/25/21
C3/25/91

03/22/81
03/22/81
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DE ID: 51 File Type: DELETE File Eff Date 12/31/01
Time

190

0&;

16

14

17

osg

11:
11:

: 12

0%

33

02

125

49

Activity

LETTER R SCHOCL DEFERMENT FORMS AND INSTRUCTIONS
FAC RD - 10/04/91 ADDED

REVD HEAF GQUAR REP 8(2291 DTD €|2|91 TO 7ls|91 »G

2104, VERIF AGD 6|15|94 FROM SKYLINE COLL (007713
) NO ADJ NEC ILN1 PER STAT WILL SEND S DEFER....ND
ADD PHO GIVEN, ,C.ASHER.AM
COUPONS PRINTED- 1 THRU 12 AUTOMATIC
LETTER AN DISCLOSURE STMT AND REPAYMENT SCHEDULE
LETTER AQ NOTICE OF DEFERMENT EXPIRATION
LETTER U MILITARY OR SCHOOIL DEFERMENT APDPROVED
DEFERRED FROM 0€/24/51 TC 08/14/%1 52 DAYS
FORBORNE FROM 05/03/S1 TO 06/23/91
TELEPHONE CHANGED FROM
REVD S DEFER FORB Y URD 6-21-%1 CUST FT FROM
6-24-91 TO 8-14-%1 AT SKYLINE COLL 007713 DTD
6-18-91 SIGNED BY LUPE ACIVEDO/SR REC CLERK, WILL
PROC S DEFER..NO COA GAVE COP...KIRBY AM
LETTER B2 BORR 2ZND NOTICE- 22 DAYS DREILTNO 50.00
LETTER Bl BORR 18T NOTICE- 10 DAYS DELTNQ 50.00
FAC AD - 05/09/31 REMOVED
LETTER W REQ TO RETURN SCHOOL/MILITARY DEFER TORM
COUPONS PRINTED- 1 THRU 12 AUTOMATIC
LETTER AN DISCLOSURE STMT AND REPAYMENT SCHEDULE
LETTER DA VERIFICATION OF FORBORNE STATUS
LETTER DE FORBEARANCE APPROVED
DELINQ - PCA CANCELLED
RECED EVF FROM SAN MATEO COLL SIGNED BY GLEN F MIL
LER 8GN NOT LEGIBLE ONLY VERIFIED AS REG FOR 6/390
TO 12/90 DID NOT STATE STATUS IF CUST F/T OR H/T U
NABLE TO PROCC A LTR WILL BE SNT TO CUST TO ADV
. ....AHERNNDE .ZCSD
FORBORNE TO 05/02/2°1
REVD APPROV/FORB 2-2-91 TO 5-2-91 SHOWS INTENT
WILL PROC RECPT DT 4-8-91 NO COA,COP . ..o ..
.. .PJACOBSON/AM
LETTER R SCHOOL DEFERMENT FORMS AND INSTRUCTIONS
FAC AD - 05/09/21 RDDED
FAC AD - 05/08/%1 REMOVED
FAC AD - 05/08/91 ADDED
FAC AG - 04/12/91 REMOVED
T PHO CUST # TO ADV OF DELINQ ON APPLICABLE LNI(S)
T CUST ADD CORR. CUST HAS BEEN ATTENDING, F/T SKY
T LINE COLLEGE JR
T TRIED TO PHONE CUSTOMER, NO ANSWER.

54 DAYS DELINQ 100.00 REASON FOR CA - DELINO
TAPE Ch REQUEST GNTR PRE-CLAIM ASSIST/HEAF
LETTER B4 BORR 4TH NOTICE- 51 DAYS DELINQ 100.00
PER ABOVE REC CALL FROM CUST HUSB ADV THAT CUST WA
S H/T FROM 6/90-12/%0..ADV CUST THAT WILL SEND EVE
TO SCH, ,ADV MAY BE ABLE TO ADJ ACCT BACK TO SCHOOL
STATUS, ,ADV DUN/CALLS PROCEDURE, .ADD/PHQ OX..RSHER
WOOD/CSD
H.JAMES/CSD
CUeT HUZE PHO VERY UPRSILET REQ TO SPREAK TD SURPV TNFO
RMS HUSB THAT WIFE NEEDED TO RE NEW BORROWER AS OF
7/1/87 STATED HAS BEEN ALWAYS SEND IN EVF FORMS AD
V CUST REQ TO BE TRANFER ADV WILIL, TRANFER TO SUDR
R.SHERWOOD ADD/PHO OK UNABLE TO VERIFY DUNNS/CALLS

NEL 0016
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03/16/81
03/13/91
02/13/31
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02/23/91
02/12/91
0z/05/91
0z/05/21
02/05/91
02/05/51

0l/28/91
01/28/51

o01/28/3%1
0L/02/91
o1/02/91
07/16/20
04/10/90
04/10/90
0¢/10/90

0z/20/90
12/05/89
12/05/8¢
12/05/89

106/23/88
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07/14/859
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51 File Type: DELETE
Activity

PER TBS RPT 3/6/91 CUST STATES IS ATTN HT ADV PER
UPDATRE 3/13/91 NQ ADJ NESS ADD/PHO OK..R.SMITE.CS
D

File Eff Date 12/31/01

LETTER B3 BORR 3RD NOTICE- 42 DAYS DELINQ 100.00
MAILER FC FORBEARANCE COVER 4 MONTHS

FAC AG - 04/12/91 ADDED

TO DEFER ADV CUST TO PROVIDE DOCUMENTATION OF NEW
LN FOR DEFER OR COMP FORB FORMS ADV WILI SEND SEPRA
RATELY NO ADD/PHO GIVEN EDEGURSE/CSD

TO SCH ON OR BEFORE 1/1/91 ON AT LEAST HT BASIS TH
EN CLD HAVE RTND TO S-STAT W/OUT NEW LN BUT RTND T
O SCH ON 2/4/91 SO GRACE TOTALLY EXPIRED, MUST DE
ER, FORB OR RESUME PMTS ADV CUST TO DEFER IF ATT
NLY H/T MUST OBTAIN NEW LN FOR PERTOD SHE WISHES
RECD DENIAL LTR PER 2/5/21 UPDATE FROM CUST W/AF
TR DATED 7/16/90 W/CCRRESZ STATES DOES NOT UNDERSTA
ND H/T DEFER, ON AF LTR STATES MUST RTN TO SCH AT
LEAST HT; SENT VERY DETAILED LTR TO CUST ADV REQ F
OR H/T ENROLL DEFER ADV AF LTR STATES IF SHE RTND
T PHO CUST # TO ADV OF DELINQ ON APPLICABLE LN{3)
T CUST ADD CORR. CUSTOMER DISPUTES DELINQUENCY, 2
T DVISE WILL HAVE ACCOUNT REP REVIEW ACCOUNT. CUST
T CONFUSED/E/T DEF REQUIREMENT JR

FAC AG - 03/05/%1 REMOVED

LETTER DQ REQUEST TC RETURN FORRBEARANCE FORM
LETTER B2 BORR 2ND NOTICE- 21 DAYS DELINO
LETTER B1 BORR 18T NCTICE~ 10 DAYS DELING
FAC AG - 03/05/91 ADDED

CITY CHANGED FROM SN2 RRUNO

SCHOOL ID CHANGED TO 007713 FROM 001181

RECE EVF 01/25/9%1, SKYLINE COLL 007712 VERIF HT 02
/04/91 TO 06/14/91 SGND LUPE ACEVEDO/SR RECORDS CL
ERK 01/16/91, WILL CHANGE SCH ID, SENT CUST HT DEN
IAL LTR W/ S MOS FORE, ADD/PHO OK..K.CARRE/AM
LETTER DL NOTICE OF INCOMPLETE EVF- NEW FORM ENCL
REVD INCOMPLETE EVF CUST ADV HT 2-4-91 TO 6-19-91
WILL SEND NOTIFICATION TQO HAVE COMPLETED BY SCH
RECPT DT 1-18-91 ADD,PHO OK ...PJACOBSON/AM
TREFGRACE

COUPONS PRINTED- 1 THRU 12 ATTTOMATIC

LETTER AN DISCLOSURE STMT AND REPAYMENT SCHEDULE
LETTER AF NOTICE OF GRACE PERIOD EBEGINNING

LETTER AY NOTICE OF ENROLLED STATUS UPDATE- G TO 2
CHANGED STATUS- GRACZE TO SCHOOL

REVD EVF RCPT DT 3/22/30 FROM COLL OF SAN MATEQ #0
01181 JOHN F MULLEN DIR ADMS/RECS 3/1/90. CUST FT
2/5/90 TO 6/14/30. WILL PROC G TO $ ADD/PHO OK. ...
e e e MGEN/AM

LETTER AF NOTICE OF CRACE PERIOD BESINNING
LETTER AY NOTICE OF ENROLLED STATUS UPDATE-
CHANGED STATUS- GRACE TO SCHOOL

RECD EVF FROM COLL OF SAN MATEO 001181 CUST HT &/2
8/89 TO 1/20/90 WILL PROCESS G TO S SAME ADR/DHO G
IVEN SHEALM/AM

LETTER AR NOTICE OF GRACE PERIOD EXPTRATION

LETTER AF NOTICE OF GRACE PERIOD BEGINNING
SEPARATION DATE CHANGED TC 06/20/89 FROM 01/18/8%
REVD EVF FROM CCLL OF SAN MATED 001181 COUST LT 2-2

L
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02/18/89
10/31/88
106/21/88
10/31/88
10/21/88
10/31/88
10/31/88

0e/27/88
gz/07/88
03/04/88
02/2%/88
02/29/88
0z2/25/88
02/25/88

02/24/88
02/24/88
02/24/88
02/24/88
02/16/88
02/15/88
12/14/87
08/25/87
08/25/87
08/25/87

07/24/87
07/24/87

07/06/87
05/04/87
05/04/87
05/04/87
05/04/87

04/06/87
04/06/87
04/06/87
04!04/87

03/02/87
11/05/86

08/17/8¢€
0s/17/8¢
09/17/86
09/11/86

12:0Zpm
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DB ID: 51 File Type: DELETE File Eff Date 1z/31/01
LN LT Time Activity '
0-82 TO 6-20-89 WILL CHNG SEF DT ADD/PHC OK.......
....MAZZ /AM
1 G LETTER AF NCTICE OF GRACE PERIOD BEGINNING
1 G LETTER AY NOTICE OF ENROLLED STATUS UPDATE- G TO S
1 G CHANGED STATUS- GRACE TO SCHOOL
1 G SCHOOL ID CHANGED TO 001181 FROM 001157
1 G TELEPHONE CHANGED
100G AD]l CHANGED FROM 2
1 G 08:21 REVD EVF FROM COL Ur SAN MATED 001181 CUST FT 5/9/
88 TO 1/16/89 WILL CHNG SCH ID PROCESS G TO S-STAT
COA/COP, .. ...... BAUMN /AM
1 G LETTER AF NOTICE OF GRACE PERIOD BEGINNTING
1 G 15:27 RTN DISCL/CPNS, NEW ADD ON SYS...DMF/AVR
1 ENROLLMENT VERIEICATION REPCRT SENT TO 001167
1 G LETTER AY NOTICE OF ENROLLED STATUS UPDATE- G TO S
1 G CHANGED STATUS- REPAYMENT TO SCHOOL
1 G SCHOOL ID CHANGED TO 001167 FROM 005210
1 G 02:06 REVD EVF FROM CITY COLL OF SAN FRANCISCC 001167
CUST FT 1-12-88 TO 5-26-88 WILL PROC R TO S STATUS
AND CHG SCH ID COR/COP...,SJ8/AM
1 G ZIP CODE CHANGED FROM
1 G CITY CHANGED FROM
1 G TELEPHONE CHANGED
1 G AD1 CHANGED FROM
1 @G CCUPCNE PRINTED- 1 THRU 12 AUTOMATIC
1 ¢ LETTER AN DISCLOSURE STMT AND REPAYMENT SCHEDULFE
1 G LETTER AR NOTICE OF GRACE PERIOD EXPIRATION
1 G LETTER AF NOTICE OF GRACE PERIOD BEGINNING
1 G SEPARATION DATE CHANGED TO 08/14/87 FROM
1 G 14:03 REVD EVF FROM SKYLINE COLLEGE VERIF CUST DATES AS
F/T 6/22/87-8/14/87. WILL PROC SEP DATE AS 8/87, 8
CH # 007713. ADD COR....GS/AM.
1 G LETTER AW ENROLLMENT VERF FORM AND INSTRUCTTONS
1 G 09:35 REC'D AK LTR, CUST ENROLLED AT SKYLINE COLLEGE/
SAN MATEO,CA. WILL SEND AW TO VERIFY.......MJ/AM
1 G LETTER AK VERIFICATION OF ACCOUNT STATUS
1 G LETTER AY NOTICE OF ENROLLED STATUS UPDATE- G TO S
1 G CHANGED STATUS- GRACE TO SCHOOL
1 @G SCHOOL ID CHANGED TC 005210 PROM 001210
1 G 10:59 RECD EVF, CUST I8 HT FROM 11/17/86 TO 6/5/87 ANTIG
RAD 11/17/90. AT CLEVELAND INST OF ELECTRIONICS. #
005210. WILL PROC G TO S ADJ THRU REG, AND NEW SCH
ID. ADD/PHQ VERIF.,...... MA /M
i ¢ LETTER AF NOTICE OF GRACE PERIOD BEGINNING
1 G LETTER AR NOTICE OF GRACE DPERIOD EXPIRATION
1 G SEPARATION DATE CHANGED TO 10/31/86 FROM
1 G 11:05 REC'D EVR 2,/87 FROM HEALD INST OF TECH #001210.
CUST LDA 10/31/86, WILL PROC SEP DATE....,MJ/AM
1 ENROLLMENT VERIFICATION REPORT SENT TO 001210
1 & 0S8:25 RECD EVR TAPE 9/86 FROM UNIV OF NEBRASKA LINCOLN #
Q02568 CUST LDA 5/10/86. PHONED HEALD INST OF TECH
#001210 SPOKE W/NORMA IN RECORD OFFICE CUST ENEOLL
ED 7/21/86-1/21/87 FT, ANTI GRAD 10/88. NO ADJ NEE
DED AT THIS TIME...... ca L LSO/AM
1 G LETTER AY NOTICE OF ENROLLED STATUS UPDATE- G TO 2
1 G ANTI GRAD DATE CEANGED TO 10/09/88 FROM 12/28/30
1 G SCHOQOL ID CHANGED TO 001210 FROM 002565
1 G 15:27 RECD EVF PROM KEALD COLLEGE - TRCH DIYVISION WILL A

NEL 0018



0g8/31/86
08/18/86
08/12/86
08/12/86
08/12/86
08/12/86
C8/12/86
08/12/86
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07/07/86
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01/038/86
01/02/86
01/02/86
01/02/86
¢l/02/86
01/0z/88

** Service

12:03pm

From=NELNET

DB ID:
Time

51 File Type:

LN LT Activircy

TTEND F/T FROM 7/86 TO 10/86 ANTT
LL CHANGE ANTI GRAD AND &CH
10..... ADD COR...
SNROLLMENT VERIFICATION REPORT SENT TC 002585

RECD SIGNED BK LTR, ADD AND PHO COR.....ARH/CSDZ
LETTER AW ENROLLMENT VERF FORM AND INSTRUCTIONS
ZIP CODE CHANGED FROM 68508
STATE CHANGED FROM NE
CITY CHANGED FROM LINCOLN
TELEPHONE CHANGED FROM 4024750172
AD1 CHANGED FROM 1127 N oTh
RECD AK CUST NOW ATTENDING HEALD COLL, S8AN FRANCIS
CO. WILL ZEND EVF.
LETTER AKX VERIFICATION QOF ACCOUNT STATUS
ENROLLMENT VERTIFICATION REPORT SENT TO 002565
GUARANTEE APPROVED FOR

08:42
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CUST GAVE COA

2,500.00

CRAD 10/9/88. Wr
ID FROM Q02%63 TO 0012

........ KDH/AM

PROMISSORY NOTE ACCEPTED FOR 2,500.00
GSL LOAN APPLICATION ACCEPTED

NEL 0019

Sed #
283
290
251
292
2383
254
235
296
297
2388
2858
300
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302
303
304
305
306
37
308
308
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REFERENCE/COSIGNER 2 COM: LN-NT Tn: - - - -
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